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 الفصــل الـــرابع

 عــرض وتحــليلو الدراسةوصف مجتمع 
واختبار الفرضيات  البيانات

 ــتهاعين و ةــدراســال مجتمعف ــوص :المبحث الأول
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اســةاختبــار فــرضيــات الــدر :المبحث الثالث
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م48/87/7186

م




البنك

تاريخالتأسيس



Incorporati

on Date 

المركزالرئيس



Head Office

ملكيـــــــةرأس
المــــــال

Ownership of 

Capital 



عددالفروع


Number 

of 

Branches





Bank




 

الجهة

Agency

النسبة

%

البنكاليمنيللإنشاء8
والتعمير

خاص Sana'aصنعاء8967
الحكومة

39%

58%

33Yemen Bank for 

Recon.& Dev. 

خاص Sana'aصنعاء8929بنكاليمنالدولي7
أجنبي

15%

85%

74International Bank 

of Yemen. 

811خاص Sana'aصنعاء8929بنكاليمنوالكويت4
%

87Yemen Kuwait 

Bank. 

بنكالتسليف3
التعاونيالزراعي

811الحكومةSana'aصنعاء8917
%

58Coop. Agricultural 

Credit Bank. 

خاص Sana'aصنعاء8994البنكالتجارياليمني5
الحكومة

91%

81%

83Yemen Commercial 

Bank. 

خاص Sana'aصنعاء7118بنكاليمنوالخليج6
أجنبي
الحكومة

22%

77%

8%

7Yemen Gulf Bank.

-7183،817لعام)اليمنيالمركزيلبنكلالتقريرالسنوي:المصدر:منإعدادالباحثبالاعتمادعلى

الإدارةالعامةللبحوث(،814

ا
ً
  : وصف خصائص عينة الدراسة :ثاني
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 %المئويةالنسبةالتكرار العمر

سنة81أقلمن-01من  145 % 53.5 

سنة01أقلمن  76 % 28.0 

سنة21أقلمن-81من  40 % 14.8 

سنةفأكثر21  10 % 3.7 

 100.0 % 271الإجمالي

SPSS
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 اختبار فرضيات الدراسة :المبحث الثالث

 Variance Inflation 

Factor Multicollinearity

Tolerance

VIF

Keleinbaum

ToleranceVIF

SPSS

Tolerance

VIF

ToleranceVIF
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SPSS

(F)



855 

(Beta)(TSigTolerance

SPSS

T

H0

≥α

H1≥α

≥α



856 

(R)(²R)adj.) ()²R)(F)
Sig

SPSS

F

(Beta)(T)Sig

Tolerance

SPSS

T

H0



852 

≥α

H1

≥α

 

≥α

(R)(²R)adj.) ()²R)(F)Sig

SPSS

F

(Beta)(T)SigTolerance

SPSS



851 

(T)

(H0)

≥α

(H1)

≥α

 

≥α

(R)(²R)adj.) ()²R)(F)Sig

SPSS

F



859 

(Beta)
(T)Sig

Tolerance

(   (SPSS

(T)

(H0)

≥α

(H1)

≥α

 

≥α



861 

(R)
(²R)adj.) ()²R)(F)Sig

   (SPSS

F

(Beta)(T)SigTolerance

(    (SPSS

(T)

(H0)

≥α



868 

(H1)

≥α

≥α

(T)(F)

(ANOVA)(H0)

 (H1) (T)(F)

(H0)

 

(T)

(T)

N
T

Sig

(SPSS)

(T)



867 

 

(ANOVA)

N
F

Sig

(SPSS)

 (F)

 

(ANOVA)



864 

N
F

Sig

 

(SPSS)

 (F)

 

(T)

(T)

N
T

Sig.

(SPSS)

(T)



863 

 

 (ANOVA)

N
F

Sig.

(SPSS)

(F)

 

(ANOVA)



865 

N 

FSig.

(SPSS)

(F)

≥α

(T)

(ANOVA)(H0)

(H1)(T)

(H0)

 

(T)



866 

(T)

N
T

Sig.

(SPSS)

(T)

(ANOVA)

N
F

Sig

(SPSS)

 (F)



862 

(ANOVA)

N 
FSig.

(SPSS)

(F)

(T)



861 

(T)

N
T

Sig.

(SPSS)

(T)

(ANOVA)

N
F

Sig.

(SPSS)

(F)



869 

 

 (ANOVA)

N
FSig.

SPSS)

(F)

 



 

 

 

 

 

 

 

 

 

 
 

 الفصــل الخــامــس
 الاســتنتاجــات والتــوصيــات

 
 الاستنتاجات :ث الأولالمبح

 التوصيات :المبحث الثاني

 

 

 

 

 

 

 

 

 



 

828 

 الاســتنتاجــات والتــوصيــات :الفصــل الخــامــس
 الاستنتاجات التي توصلت إليها الدراسة :المبحث الأول

 

 

 

 

 

 

 

 

 



 

827 

 التوصيات :المبحث الثاني

 

 

 

 

 

 

 

 

 

 

 

 



 

824 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 
 ائمــة المصـــادر والمراجـــــع ق

 

 

 

 

 

 

 

 

 

 

 

 

 



 

825

المراجع العربية
(1)

 

 

 

 

 

 

 

 

 

                                                             

APA

 

 



 

826

 

 

 

http://iefpedia.com

 

 

 

 

 

 

http://iefpedia.com/


 

822

 

 

http://www.hrdiscussion.com

 

 

 

 

 

 

 https: 

//ar.wikipedia.org.

 

 

 

 

http://www.innovation.gc.ca/go
http://www.hrdiscussion.com/
http://www.hrdiscussion.com/


 

821

 

 

 

 

 

 

 

 

 

 



 

829

 

 

 

 

 

 

 

 

 



 

811

 

 

 

 

 

 

 

 

 



 

818

 

 

 

 

Cybrarians

 

 

 

 

 

 



 

817

 

 

 

 

 

 

 

 



 

814

 

 

 

 

 

 

 

 

 

 

 



 

813

 

 

 

 

 

 

 

 

 

 

htto://www.svaiby.com

 



 

815

 

 

 

 

 

 

 

 

 

 http://www.nbe.com.eg .

 http://ycb.com.ye

 ybrdye.com

 

WWW.CACBANK.COM.YE.

 https://www.ibyemen.com

http://www.nbe.com.eg/
http://ycb.com.ye/
http://www.ybrdye.com/
http://www.cacbank.com.ye/
http://www.cacbank.com.ye/
https://www.ibyemen.com/


 

816

 www.yk-bank.co

 www.droit-

dz.com.            

 www.unrwa.org

 www.moit.gov.ye

 

 

 

 

 

 

 

 

http://www.yk-bank.com/
http://www.droit-dz.com/
http://www.droit-dz.com/
http://www.droit-dz.com/
https://www.unrwa.org/
http://www.moit.gov.ye/


 

812

 

 

 www.ybrd.com.ye

 

 

 

 

  

http://www.ybrd.com.ye/


 

811

              :المراجع الأجنبية

1- Abel, J.R, Deitz, R., (2012), " The Role of Colleges and Universities 

in Building Local Human Capital ", Federal Reserve Bank of New 

York current issues in Economics And finance, Volume 17, 

Number 6. www.newyork fed. Org/researcb/current- issues. 

2- Adnan, H. M., Mohamed1, N., (2013), " A Literature Survey On 

Knowledge Management And 

3- Al-Ma'ani, A.I., Jaradat, N., (2010), " Impact of Human Capital 

on The Organization Performance ", Interdisciplinary Journal of 

contemporary Research in Business, VOL.2,NO.4.   

4- Alok, G., Renu, R., (2011)"Human Capital Creation Practices in 

Indian IT industry: a Knowledge Management Perspective".  

5- Aluko, Y. A., Aluko, O., (2012), " Human Capital Development: 

Nigeria's greatest Challenge ", Journal of Management, 13 (1). 

6- Alvesson, M.,(1993), " Organizations As Rhetoric: Knowledge – 

Intensive Firms and the with Ambrgutty ", Journal Management 

Studies, VOL.30, NO.6. 

7- Anavari, A., Shahabi, B., (2010), " Knowledge Management Ent 

And Learning Organization: an Analysis of Codification Role of 

Knowledge And Experience ", Journal of IT Management, 1 (2).   

8- Awad, E.M, Ghaziri, H.M., (2004), " Knowledge Management, 

New Jersey: Pearson Education ", Inc., International Edition. 

9- Awad, E.M., Ghaziri, H.M., (2004), " knowledge Management ", 

Pearson Education, Inc, New Jersy.   

10- Bennia, W., (1995), " Leading for Results ", Executive 

Excellence, V.12. N.3. 

11- Birasnav, M., Rangnekar, S., (2010), " Knowledge Management 

Structure and Human Capital Development in Indian 

http://www.newyork/


 

819

manufacturing industries ", Business Process Management 

Journal, Department of Management Studies, Indian Institute 

of Technology Roorkee, Roorkee, India.Vol. 16 Iss 1.  

12- Birasnav, M., Rangneker, S., (2011), " Transformational 

Leadership and Human Capital benefits: the Role of Knowledge 

Management ", Leadership & Organization Development 

Journal, Vol. 32 Iss 2, 

http://dx.doi.org/10.1108/01437731111112962. 

13- Bollinger, A.S., Robert, D.S., (2001), " Managing Organizational 

Knowledge as A strategic Asset ", Journal of Knowledge 

Management, Vol.5, No.1. 

14- Coakes, E. (ed.), (2003), " Knowledge Management Current 

Issues and Challenges ", U.S.A. Group Publishing. 

15- Cong, X., Kaushik, V.P., (2003), " Issues of Knowledge 

Management In The Public Sector-Electronic ", Journal of 

Knowledge Management, Vol. 1, Issue 2.  

16- Cullen, G.B., Parboteeh, K.P., (2005), " Multinational 

Management ", South-Western College Publication; 3rd edition, 

New York, U.S.A.    

17- Daniel, etal, (2011), "Improving Human Capital through 

Knowledge Management Practices in Knowledge- Intensive 

Business Services".          

18- Davenport, T. H., Prusak, L., (1998), " Working Knowledge ", 

Executiv Excellence; 15,9, ABI/INFORM Global. 

19- Davenport, T.H., Prusak , L., (2000), " Working Knowledge: 

How Organizations Manage what they Know ", Harvard business 

school press, Boston, U.S.A. 

http://dx.doi.org/10.1108/01437731111112962


 

891

20- David, J.S., (2001), " Capitalizing on Knowledge ", Butterworth 

Heinemann, Oxford.  

21- Drucker, P.f., (1995), " The information executive truly need ", 

Harvard Business Review. 

22- Drucker, P.f., (1999), " Knowledge-Worker productivity: The 

Biggest Challenge ", California Management Review, 41,2; 

ABI/1NFORM Giobal. 

23- Duffy, J., (2000), " Knowledge Management to Be or not to Be 

?", Information Management Journal, January. 

24- Faria, P., Sofka, W., (2009), " Formal and Strategic Knowledge 

protection Strategies of Multinational firms ", Centre for 

European Economic Research (ZEW, Available Online: 

www.Europeaneconomicresearch. Org/Search. Paper/kp/, Retrieve 

Date: 25/12/2016. 

25- Haag, S., etal., (2002), " Management Information Systems for 

the Information Age". 3ed McGrew-Hill Global Education 

Holdings.llc. Boston. 

26- Hansen, M.T., etal, (1999), " What's your strategy for managing 

knowledge?", Harvard business, Review Mar-Apr. 

27- Harris, J., Hendeson, A., (1999), " A Better Mythology for system 

Design ", Conference on Human factors in Computing Systems, 

4-9 April, Boston, AEM Press, New York, U.S.A.   

28- Heisig, P.,Vorbeck, J.,(2000), " Benchmarking Survey Results ", in: 

Mertins, K., Heisig, P., and Vorbeck, J., (2001), " Knowledge Best 

Practices In Europe ", Springer Verlag Berlin, Heidelbery, Germany. 

29- Holsapple, C., etal., (2007), " linking Knowledge to 

Competitiveness: Knowledge Chain Evidence and Extensions ", 

Published in the United States of America by Idea Group 

http://www.europeaneconomicresearch/


 

898

Publishing Can imprint of Idea Group Inc , 701E. Chocolate 

Avenue, Hershey PA 17033. Web Sit: http://WWW.jdea-group.Com. 

30- Holsapple, C.M., Singh., (2001), " The Knowledge Value chain 

Model: Activities For Competitiveness ", Schema Press, 

Arlington, Tixas.

31- Ismail, A., etal., (2011), " Human Capital Development Practices 

in Malaysian Public universities ", School of Educational Studie, 

Universiti Sains, Malaysia pp.389. 

32- Jarrar, Y.f., Zairi, M., (2010), " Knowledge Management: 

learning for Organizational Experience ", EUROPEAN 

CENTRE for best PRACTICE  MANAGEMENT. Research 

paper : RP-ECBPM/0021.   

33- Jon M, W., Randyl, D., (2009), " Human Resource Development 

", South – Western – Cengage Learning. 

34- Karthic, N., (2006), " Human Capital in Service Organization ",  

Journal of Intellectual Capital, 7(7). 

35- King, W.R., (2000), " Playing An Integral Role in Knowledge 

Management ", Information System Management , VOL. 17, 

Issue.4. 

36- King, W.R.,(2009),"Knowledge Management And 

Organizational Learning Annals of information System ", Katz 

Graduate School of Business, University of Pittsburgh, 

WWW.uky.edu/gmswan3/575/KM and ol. 

37- Kombu, G.O., (2014), " Enhancing Sustainable Economic 

Growth and Development through Human Capital Development ", 

International Journal of Human Resource Studies, ISSN 2162-

3058 Vol.5, NO.1.  

http://www.jdea-group.com/
http://www.uky.edu/gmswan3/575/KM


 

897

38- Kucharcikova, A., (2011), " Human Capital- Definition And 

Approaces ", Journal of Human Resources Management And 

Ergonomics, Vol. 5 (1).   

39- Larry, P., (2000), " Knowledge, cAn-it be Managed ? ", 

Presented at the IBM Academy of Technology Conference on 

Knowledge Management, Fishkill, New York, June 27-29-2000. 

40- Laudon, K., Laudon, J., (2001), " Management Information 

Systems ", 4th, ed., Prentice Hall, Inc. New York. 

41- Laudon, K.C., Laudon, J.P., (2001), " Essentials of Management 

Information Systems: Organization and Technology in the 

networked enterprise ", Upper Saddle River, Prentice Hall. 

U.S.A. 

42- Leontiades, J.C., (2001), " Managing the Global Enterprise ", 

Harlow, England, Prentice-Hall. 

43- Lindsey, K.,(2002)," Measuring Knowledge Management 

Effectiveness: A Task-Contingent Organizational Capabilities 

Perspective ", Eighth Americas Conference On Information 

Systems, August 9-11, Dallas, Texas, P.2085. 

44- Littles, S., etal (2002), " Managing Knowledge: An Essential 

Reader ", London, Sage Publication.  

45- Luthans, F., (2002), " Organizational Behavior ", Mc Graw-

Hill/Irwin, Boston. 

46- Mari, M.M., El, T., (2009), " Human Capital Development  and 

It's Impact on Firm's Performance ",  Evidence from 

Developmental Economics, in The: Journal of International 

Social, Research, 2/8 Summer, WWW. Sosyalarastirmalar. 

Com/.the. 



 

894

47- Marquardt, M., (1996), " Building the Learning Organization " , 

New York: Mc Graw Hill.  

48- Marquardt, M.J., (2002), " Building the learning Organization 

Davis-Black publishing Company ", U.S.A. 

49- Mc Campbell, etal., (1999), " Knowledge Management ", 

Vo1.3,No, 3, pp.172-179.  

50- Mc Elriy, M.w., (2000), " Using Knowledge Management to 

sustain innovation ",  Knowledge Management review sep-oct. 

VOL.3 Issue4. 

51- Misra, D.C., etal., (2003), " Knowledge Management Framework 

For Government Organization ", Information Systems 

Management, Spring. 

52- Nonaka, I., Takeuchi, H., (1995), " The Knowledge Creating 

Company: How Japanese Companies Create the dynamics of 

innovation ", New York: Oxford University Press.   

53- Nonaka, L., Takenchi, H., (2004), " Hitosubashi  On Knowledge 

Management John Wiley & Sons. Singapore". 

54- Ou, C.X.J., Davison, R.M., (2007), " Knowledge Management 

Problems, Causes, And Solutions: Junior Knowledge Workers, 

perspectives ", 11th Pacific – Asia Conference on Information 

Systems, WWW.Pacis-net.org/file/. Date: 17/8/2016.

55- Pircher, R., Pausits, A., (2011), " Information and Knowledge 

Management at Higher Education Information Institutions ", 

Article info: Management Information System, Vol.6, No.2. 

56- Polanyi, M., (1966), " The Tacit Dimension ", New York, 

Doubleday & Company Inc, New York. 

Public Organizations " International Business School, University 

Technology Malaysia, Kuala Lumpur, Malaysia. 

http://www.pacis-net.org/file/


 

893

57- Quinn, J.B., etal., (1996), " Management Professional Intellect: 

Making the most of the Best ", Harvard Business Review, Vol. 

74, No.2.  

58- Randhawa, G., (2007), " Human Resource Management ", 

Atlantic Publishers & distributers, India. 

59- Richard, M.D., (1999), " Why Information Technology Inspired 

but cannot deliver Knowledge Management ", California 

Management Review. 

60- Schulz,  Et Al., (2001), " Codification An Tacitnes As Knowledge 

Management Strategies ", Journal of High Technology 

Management   Research ", Vol.12.Issue1. 

61- Sever, l., Per-olof M., (2000), " Management Knowledge in 

Professional Service Organizations", Chalmers University of 

Technology, Goteborg .   

62- Sohrabi, A., etal., (2015), " The Role of Knowledge Management 

Practices in Developing Human Capital ", international Journal 

of Economics, Commerce and Management United Kingdom 

Vol. 111, Issue 5, May 2015, http://ijecm.co.UKLissN 23480386.  

63- Stoner, J.A.f., Freeman, R,E., (1992), " Management ", 5th ed. 

Englewood Cliffs, N.J., Prentice-Hall Inc. 

64- Sveiby, K.E., (2001), " What is Knowledge Management ", 

Updated, April, Allrights reserved.  

65- Sveiby, K.E., (2009), " About Sveiby Knowledge Associates ", 

Our Mission: To make Organizations better for people. www. 

Sveiby. Com.   

66- Tan, B., (2006), " A Knowledge Management System 

Introduction model for small-and medium-sized Enterprises ", 

http://ijecm.co.uklissn/


 

895

Int.J. Management and Enterprises Development, Vol.3, 

Nos.1/2.                            

67- Tan, C., Nasurdin, A.M., (2010), " Knowledge Management 

Effectiveness and technological innovation ", Journal of mobile 

technologies- Knowledge and society, Vol. Artic ale ID 428053, 

P.13, IBIMA publishing, Available online: 

http://www.ibimpublishing.com.journals/MTKS/Jmtks.html. 

68- Turban, E., Aronson, J., (1998), " Decision Support Systems and 

Intelligent Systems " , Prentice-Hall International, Inc., New 

Jersey. 

69- Turban, E.F.,etal., (2002), " Information Technology for 

Management Improving Quality and Productivity",  New York: 

John Wiley. 

70- Warner, M., Witzel, M., (2004), " Managing in Virtual 

Organization " , Australia, Thomson.  

71- Wiig, K., (2003), " Knowledge Management Foundations: 

Thinking ", Arlington: Schema Press.  

72- Wiig, K.M., (1994), " Knowledge Management the Central 

Management focus for intelligent Acting organization ", U.S.A 

Schema Press.    

73- Wit, B.D., Meyer, R., (1998), " Strategy: Process, Context, 

Content, An International Perspective ", 2nd ed., An 

international Thomson Publisher. 

74- Zack, M. H., (1998), " Developing a Knowledge Strategy ", CMR, 

Vol.(4), No.(3). 

 

http://www.ibimpublishing.com.journals/MTKS/Jmtks.html


 

 

 

 

 

 

 

 قائمـــــة المـــــــــلاحق

(: أداة الدراسة )الاستبيان(1الملحق رقم )
  ة(: أسماء الأساتذ1الملحق رقم )

 
 الم
 
 ح
 
 ين للاستبانةم  ك

 (: الدراسة الاستطلاعية3الملحق رقم )
التي تم الاستفادة منها في بناء  ت(: جدول الدارسا4الملحق رقم )

 وتطوير الاستبانة
 

 

 

 

 



 

892

 

 

 

  

 

 

الجمهورية اليمنية

 جامعة الأندلس للعلوم والتقنية 

 كلية الدراسات العليا والبحث العلمي

قسم إدارة الأعمال    

 

 

 

 لدراسة)الاستبيان(ا(: أداة 1ملحق رقم )
REPUBLIC OF YEMEN

Al-Andalus University 

Graduats Studies 

Faculty Of Administrative Sciences 

Department of Business 

 

 



 

891

√

8  

8           

7    

7

8         41 

7         4131 

4          3151 

3 51 

4

8           

7           

4           

3          

5           

3

8 

7 

5

8         5 

7          581 

4          8185 

3        85 

6

8         

7         

4         

 



 

899

√

53478

8

7

4

3

5

6

2

1

9

81



 

711

53478

88

87

84

83

85

 

86

82

81

89

71

78

77

74

73

75

76



 

718

53478

√

53478

72

71

79

41

48

47

44

43

45

46

42



 

717

53478

41

49

31

38

37

34

33

35

36

32

31

39

51

58



 

 

  ةأسماء الأساتذ :(2ملحق رقم )
 
 الم
 
 ح
 
ين للاستبانةم  ك

 

 

 



713

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



715

 

 

 

 

 

  

 

 

الجمهورية اليمنية استطلاعية (: دراسة3ملحق رقم )

 جامعة الأندلس للعلوم والتقنية 

 كلية الدراسات العليا والبحث العلمي

قسم إدارة الأعمال    

 
 

 

REPUBLIC OF YEMEN

Al-Andalus University 

Graduats Studies 

Faculty of Administrative 

Sciences Department of Business 

 



716

8–

1 

4– 

3–

؟

5–

؟-6

2-



 

 الاستبانة وتطوير بناء في منها الاستفادة تم التي السابقة الدراسات  يوضح جدول :(4ملحق رقم )



 

- 
 √ √ √ √ ــ √ ــ ــ ــ ــ ــ ــ

3- Sohrabi, Others, (2015), " The Role of Knowledge Management Practices in 

Development Human Capital ".   
  ــ √ √ ــ √ ــ √ √ √ √ ــ

- 
 ــ ــ ــ ــ ــ ــ ــ √ √ √ √ √

- 
 ــ √ √ √ √ ـ √ √ √ √ √ ــ

- 
 ــ ــ ــ ــ ــ ــ ــ √ √ √ √ √

6- : Daniel, Others, (2011), " Improving Human Capital through Knowledge Management 

Practices in Knowledge-intensive Business Services ".         
 √ ــ √ √ ــ √ ــ √ √ √ √ــ

- 
 ــ ــ ــ ــ ــ ــ  √ √ √ √ ــ

 ــ ــ ــ ــ ــ ــ ــ √ ــ √ √ ــ -



711



 

2- Birasnav, Rangnekar, (2010), " Knowledge Management Structure and Human Capital 

Development in Indian manufacturing industries ".   
 √ ــ ــ √ ــ √ــ√√ــ√ــ

- 
 ــ ــ ــ ــ ــ ــ ــ √ √√√ــ

 √ √ √ √ √ √ ــ ــ ــ ـــ ــ ــ -

- 
 √ √ ــ √ ـ ــ√√√ــ

 



 

 
 

Abstract

This  study aims at finding out knowledge  management and its role; 
represented by the processes of (diagnosis,  generation, organization, 
conserving, publishing and application of knowledge); in developing 
human capital represented by (knowledge of employees, and their 
experience, abilities, skills, training  and innovation).

The problem of the study is about the absence of knowledge 
management and implementing such managed knowledge using a 
planned scientific methodology. The problem is also about making use 
of knowledge management through following its ways planned 
previously as well as the absence of developing human capital in 
commercial banks, resulted from the lack of knowledge management.   

The study was conducted using descriptive analytical methodology. 
A questionnaire was the instrument used for collecting data that it was 
developed based on a number of ready-made scales. The population, on 
which the study was implemented, is the commercial banks 
(governmental and private banks at the Capital Sana'a) that (307) 
participants were randomly selected as a sample from the employees of 
the general administrations of the targeted banks headquarters. The 
number of the collected copies of the questionnaire, ready for 
computing, is (271) which represents (88%) of the distributed copies. 
Data was computed using SPSS software. The results of the study 
have revealed that there is a positive role for the processes of 
knowledge management in developing the human capital in the 
targeted banks, except the process of 'Generating Knowledge' that the 
results have indicated there is no role for such a process on 
development. Moreover, the results have shown that the process of 
practicing knowledge management in the targeted banks is not 
constitutionally studied and planned beforehand, and there is a lack of 
knowledge management in the organizational frameworks  of such 
banks.   

It is recommended by the study that bank higher rank 
managements must have a believe concerning the importance of 
having a specialized unit/department for knowledge management 
within the banks they are managing. And such a department must be 
also sustained and its role in a financial constitution must be also 
activated. A Studies and Researches Unit is also recommended to be 
built in a way that allows for hiring experts from analogous education 
environment. Employees in such a unit must be encouraged to invent 
and innovate, making use of their mistakes. And such employees must 
be also involved in the process of making decisions; and they have to 
be trained on skills of planning, and on diagnosing and analyzing 
problems.  
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