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Summary
The Impact of the Application of Electronic Management on
Improving the Quality of Institutional Performance (Case Study:
Social Fund for Development)
Prepared by: Yasser Abdullah Saleh Ghallab
Supervised by: Prof. Ahmad Muhammad Barga'an and Prof. Abdulkarim
Saleh Al-Qafry
This study aims to identify the impact of the application of electronic
management (e—management) on the quality of institutional performance
of the Social Fund for Development (SFD), as well as identify the
differences in the answers of the study sample and their impact on the
application of electronic management, and therefore the quality of
institutional performance according to the following personal and
functional variables: (qualification, years of service, job title). The
elements of the application of electronic management are divided into five
axes, which are as follows (application of e-management in human
resources — application of e-management in financial affairs — application
of e-management in technical resources — application of e-management
in administrative and organizational affairs — the effectiveness of e-
management systems). the second section deals with the quality of
institutional performance.
The researcher has used the descriptive analytical approach as a
methodology for the study, and the questionnaire is used as a tool for
data collection to check the validity of the hypotheses. The study
population are all the employees of the Social Fund for Development in
the headquarters, and they are (124). The method used in the study is

the comprehensive inventory method. (124) questionnaires were
123



distributed to the study sample, and (122) responded which means the
percentage of recovered questionnaires amounted to (98.4%).

The study reached a number of results, which are as follows:

1-The Social Fund for Development is interested in applying electronic
management, where the most verified axis was the technical resources
and the least verified axis was the administrative and organizational
affairs. The most important axes that had a positive impact on improving
the quality of institutional performance were as follows:

(Technical resources — human resources - administrative and
organizational affairs — financial affairs).

2-There is a statistically impact between the application of electronic
management and the improvement of the quality of institutional
performance in the Social Fund for Development.

3-There is a statistically impact between the application of electronic
management in financial affairs and the quality of institutional performance
in the Social Fund for Development.

4-There is a statistically impact between the application of electronic
management in human resources and the quality of institutional
performance in the Social Fund for Development.

5-There is a statistically impact between the application of electronic
management in technical resources and the quality of institutional
performance in the Social Fund for Development.

6-There is a statistically impact between the application of electronic
management in administrative and organizational affairs and the quality of
institutional performance in the Social Fund for Development.

According to the results of the study, the researcher recommends the

following:
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1- The Social Fund for Development should increase the interest in the
application, development and improvement of electronic management.
2-There is a necessity for all employees to participate in setting goals
and programs related to electronic management.

3-There is a necessity of expanding in training programs in the field of
using computer and electronic programs.

4- There is a necessity of educating employees about the importance and
benefits of applying electronic management.

Keywords: The impact of the application of electronic management on
improving the quality of institutional performance in the Social Fund for

Development.
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