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Abstract

The impact of computerized accounting information systems on
improving financial performance in Yemeni insurance companies

(A Field Study)

The study aimed to demonstrate the impact of computerized accounting
information systems on improving financial performance in Yemeni insurance
companies, through the impact of computerized accounting information systems
components on modern mechanisms that contribute to improving financial
performance: corporate governance - dashboard - accounting auditing - financial
decisions - internal auditing - business intelligence - skills development.

The study relied on the descriptive analytical approach, with its theoretical and
field aspects, as it is appropriate for its nature, which is dominated by the applied
aspect based on a theoretical background, as it was used in designing the
questionnaire, and the questionnaire form was used to collect primary data in the
field study that was distributed to the study sample represented by accountants,
internal auditors and financial managers in Yemeni insurance companies who
represent the study sample, as the total valid questionnaire for analysis was (97)
questionnaires.

The results of the study showed that computerized accounting information
systems for Yemeni insurance companies have the material, human and
procedural control components, which had an impact on the application of modern
mechanisms to improve financial performance, through: its contribution to
improving the process of evaluating the implementation of instructions and
regulatory procedures for senior management, as well as providing information
that helps in conducting periodic accounting audits to verify the validity and
reliability of future financial reports, and it also contributed to providing various
means of effective communication between the company's departments that
enhance the coordination of various financial decisions, and it also provides the
internal audit with periodic reports for management to help it make decisions, in
addition to its contribution to using modern financial data analysis and forecasting
tools - business intelligence - to provide accurate expectations for future financial
performance, and it also contributed to focusing the attention of Yemeni insurance
companies to increase investment in employee training and continuous learning
and regularly evaluating the performance of the financial team and providing
notes and guidance to improve individual performance, in addition to its
contribution to helping employees improve, organize and manage time, better
through scheduling work and following up on implementation according to plans
that are consistent with the scheduled work time.

The study presented a number of recommendations; The most important of
which is: working to develop computerized accounting information systems in
Yemeni insurance companies in a better way and improving the performance of
these systems so that they serve all users and related parties.
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