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Abstract

THE IMPACT OF SOCIAL RESPONSIBILITY IN IMPROVING THE MENTAL IMAGE OF

THE CUSTOMERS OF SABA ISLAMIC BANK — AMANAT AL ASIMAH — SANA 'A

PREPARED BY THE RESEARCHER: SALEH ALI QASIM AL-AHMADI

SUPERVISED BY : DR. MOHAMMED ABDULLAH AL—-KAHALI

THE sTUDY AIMED TO identify the IMPACTOf SOCIAL RESPONSIBILITY IN
IMPROVING THE MENTAL IMAGEOf THE CUSTOMERSOf SABA ISLAMIC BANK-—
AMANATAI AsIMAH —SANA 'A. THE STUDY USED THE ANALYTICAL STATISTICAL
APPROACH, AND THE STUDY POPULATION WAS COMPOSED OF EMPLOYEES OF
SABA ISLAMIC BANK. THE NUMBER OF THE SAMPLE WAS (120) INDIVIDUALS,
AND THE RESEARCHER USED THE QUESTIONNAIRE TOOL. THE NUMBER OF
RETRIEVED AND VALID QUESTIONNAIRES FOR ANALYSIS WwAs (100)
QUESTIONNAIRES, AND THE STATISTICAL ANALYSIS PROGRAM (SPSS) WAS USED
IN ENTERING AND ANALYZING THE DATA.

THE STUDY REACHED SEVERAL RESULTS, THE MOST IMPORTANT OF WHICH ARE:

1- THE BANK IN QUESTION SHOWS A HIGH INTEREST IN SOCIAL RESPONSIBILITY,
IN ALL ITS ASPECTS, AND IT CAME IN DESCENDING ORDER (SOCIAL
DIMENSION, SOCIAL RESPONSIBILITY TOWARDS EMPLOYEES, ENVIRONMENTAL

DIMENSION).
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2— THE BANK UNDER STUDY PAYS HIGH ATTENTION TO THE SOCIAL DIMENSION,
AS THE BANK'S MISSION AND GOALS ARE CONSISTENT WITH THE VALUES AND
GOALS OF SOCIETY, AND THE BANK CONTRIBUTES TO REDUCING THE
PROBLEM OF UNEMPLOYMENT.

3— THE LEVEL OF MENTAL IMAGE IN THE BANK UNDER STUDY IS HIGH IN ALL ITS
DIMENSIONS (COGNITIVE DIMENSION, EMOTIONAL DIMENSION, BEHAVIORAL
DIMENSION), AND THE BANK'S INTEREST IN THE TWO DIMENSIONS (COGNITIVE
AND BEHAVIORAL) WAS MORE THAN ITS INTEREST IN THE (EMOTIONAL)
DIMENSION.

4— SOCIAL RESPONSIBILITY HAS A POSITIVE IMPACT IN ENHANCING THE MENTAL
IMAGE OF SABA ISLAMIC BANK, AS THE PRACTICE OF SOCIAL RESPONSIBILITY
CONTRIBUTES TO IMPROVING THE BANK'S IMAGE IN SOCIETY AND
CONSOLIDATES THE POSITIVE APPEARANCE OF CUSTOMERS, EMPLOYEES AND

MEMBERS OF SOCIETY IN GENERAL.

THE STUDY ALSO CAME UP WITH A SET OF RECOMMENDATIONS, THE MOST
IMPORTANT OF WHICH ARE:

1— CONTINUING TO PAY MORE ATTENTION TO SOCIAL RESPONSIBILITY BY

PAYING ATTENTION TO SOCIETY, PRESERVING THE ENVIRONMENT,

SUPPORTING CHARITABLE PROJECTS, ADHERING TO LAWS AND
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LEGISLATION, AND TAKING INTO ACCOUNT THE ETHICAL ASPECTS WHEN

CARRYING OUT ITS WORK.

2— MAINTAIN THE LEVEL OF ATTENTION TO THE SOCIAL DIMENSION BY

CARING FOR PEOPLE WITH SPECIAL NEEDS.

3—THE NEED TO PAY ATTENTION TO THE ENVIRONMENTAL DIMENSION OF

SOCIAL RESPONSIBILITY AT SABA BANK UNDER STUDY BY TAKING CARE

TO BEAUTIFY AND AFFOREST THE NEIGHBORING AREAS.
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