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The Extent of Effectiveness of Information Technology Governance
Application in Accounting Performance Oversight: A Filed Study

Administered at Yemeni Public Telecommunication Corporation

By: Mahmoud Mohammed Ahmed Al-Koraibi

Supervisor: Dr. Mohammed H. Al-Samhi

Abstract

This study aimed at identifying the extent of effectiveness of information technology
governance application in accounting performance oversight at Yemeni Public
Telecommunication Corporation through identifying the effect of information
technology governance processes with its five dimensions, i.e. planning, organization,

acquisition and implementation, support and service delivery, and assessment.

Due to the theoretical and empirical nature of the study, an analytical descriptive
approach was used. That is, a questionnaire was distributed to the sample of the study
represented in accountants, internal auditors and information technology technicians at

the Yemeni Public Telecommunication Corporation.

The study revealed a number of findings; the most significant ones were: the overall
level of effectiveness of information technology governance application, with all its five
dimensions, in accounting performance oversight at the Yemeni Public
Telecommunication Corporation was average (76%). That is, the processes were
ordered respectively from most to least as follows: service delivery and support
(77.4%), acquisition and implementation (76.4%), assessment (76.2%), planning and

organization, and control (76%).

Finally, a number of recommendations were introduced; the most significant ones were:
there should be much attention to information technology governance application in all
sectors of the corporation; and holding training courses and workshops to managers and
employees on information technology governance application to deepen their awareness
in such governance as being positive for the overall accounting performance of the

corporation.
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