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Reparation of Damages Arising from Errors of Digital Government
Platforms and the Protection of the Beneficiary — A Comparative
Foundational Study in the Saudi System

Researcher: Abdulrahman bin Mathker bin Khelaiwi Al-Suhaimi Al-Harbi

Abstract

This study addresses the reparation
of damages arising from errors in digital
government platforms and the protection
of the beneficiary. The question is no
longer whether administrative liability
applies — it is settled — but whether the
existing compensation framework is
adequate to capture digital damages in
all their forms, particularly moral and
large-scale collective harm. Adopting a
comparative descriptive-analytical
approach across the Saudi, French, and
Egyptian systems, and grounding
liability in Islamic jurisprudence, the
study concludes that the Saudi
framework — through Articles 120,
135, 136, 137, and 138 of the Civil
Transactions Law — provides a

sufficient basis for repairing individual
material and moral damages, yet falls
short before widespread collective
digital harm. It proposes a legitimate
service-level expectation criterion to
delimit abnormal damage, an objective
multi-dimensional methodology for
assessing digital moral damage, and the
introduction of an administrative class
action and a preventive compensation
mechanism to reinforce beneficiary
protection in the digital environment.

Keywords: Compensation; digital

moral damage; no-fault liability;
government  platforms;  beneficiary
protection; class action; Board of
Grievances.
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Vedel (Georges) & Delvolvé (Pierre), Droit administratif, PUF, Paris, 12¢ éd., 1992,
t.1.

Tribunal des Conflits, 8 février 1873, affaire Blanco, Rec., ler suppl., p. 61.
Reéglement (UE) 2016/679 du 27 avril 2016 (RGPD), art. 82.

#2026 s (13) Aladl (180) 201 31 A, Ayl o




(el ¢

bl s i) dlas g Aad ) e gSal) Clalal) gUadi oo ABEUN ) ) e (i gadl)
JALlngGdy.ud\(.Lhal\uuMJlA.AA.u\J.i-b}mjumy.d\uﬁj|34.d‘93ud\
@)ﬂl@;ﬂl\é}ﬂawﬁnu\auﬁ;)ﬂm/ﬁu\

ISSN : 2410-1818

-"5)\4.&1\3

A'A/‘

dl'hi

Alandalus University h

\111 & Technology

dclaizVg dludYl pgdal) udusHl d Lo

doSome dale Aoy g g0 dLme
ISSN:2410- 521X 1S9 y5SIYI Jol @yl
ISSN:2410- 1818: (89! Mol 0Byl
journal@andalusuniv.net : 9 SIY! Lyl

359 ablgall 3 dusygite dlomall

Arcif

Analytics

YaHoO!

; Crossref d

9 0,
- &»Kezana
A0 et enex

Google

scholar

e o* iinghiall jla
& DARALMANDUMAH

-
AL

ot dpgmn stopimantan ‘
P S e o

csico
2025 2024 2023 2022 2021 ebd\
0.5978 0.3068 0.3759 0.1954 0.2692 ua.,»)f JA\M
1.59 1.55 1.25 1.73 1.60 @J’J‘ ,;i.d\ J.aw
E #2026 s (13) Aladl (180) 201 32 mm‘{jﬁiﬂy%




