O Angint) SlaBla oIl (latl @elattlg Ayt Byl3g B &g ST Aai¥ Bda’ (Sie
Q:m

The Extent of E automation Application at the Ministry of Education and
Higher Education in the Southern governorates of Palestine

10.35781/1637-000-189-004

Tl e bl de e /sl

JUdl dally 20701 35159*

UAQAE‘

Gl mlailly Aoyl Byl o8 ARSI AWl Godad Sue e il Auhdll cdas
Eelize 0953 By Lleud AWl Oldlate H355 Gie o adSNly ((ulawld (pe dogiad! Olbadleoll
pasde (bl (Gilacdd (pe dngiond) Gladlwetly 8)ligl1 2 Adld) cuolioy Gulelall (b dwlyd)
Cide Led (oldoill paogll gekell plibiul @3 chulyall ods CBlasi Geasily (Litye (181)
Sl Ao 2digde Woe o Lgaiiel @iy (ALLaal! I LOYL (SLLed! peand D) B1alS 23l
Tyl (L) (e A gamms (o] Aulyldl Cliogs UBg Aulydll acline (po (Y068) iy (33,40 (123)
Selag (Y082.71) ASI st O3l by S (B Dy HagT Coda el | el Sllatie O
Ll (%85.21) easds (is0 15¥) Adipadl B GLLL Baga 1 IS LA3LS Aipe Ahed¥! Cilillate
St paiall Loy «(%82.21) LU 2 pedt 2 362 ¥1 @3 (Y083.54) il Adiyal 2 Sl
3929 LY G gl LS o(%79.81) Bewalindl B el b OIS (riniy (%81.60) aasl,d) dipadt 2
G325 Hhad¥I 1Bly Ja (uigmial) Oliloial o3 (@< 0.05) Y3 Gyiuwe wic doiluan| AIYs OIb Gayd
Olgig ¢ poatl Ol palial (G5a0 dilas) AYS DD G9)8 wagi @f (o (B eS ) mllial « puiant! pdiied
Byy popin Bulyd) Casgi (LIl 0ls sgid B9 adball rewally (alall JaGelly (Aadsdl
A gig Byt A yuy Liali Olllatio (10 845 Lot An)la¥ | Lgililac Q8IS A0S gond 3139t Jalas JleSliul
GagSadl Cuedg (Bedipdl ShAN AN eedd Aiedhed! GLLA) le alaie¥l I AN Ghiie
e le Wad¥ B edailly doyi) Bylhg Aupad preald Auiboy Aendiyil il of) Auidadall
A gSmt ) Cliwfoll
(Oluwioad) puskal (Sloglaotl elad @laidly Gy idl 3ylyg « Ao ST M1 ke 1A Liaadl SLedSH



a

—

cll e ) ne e /sl

o Ay giad) Ul ) astaril] g A a1 8 ) 59 A A g ASIY) A5adY) Gadal g da

ISSN : 2410-1818

obuts | @

The Extent of E-automation Application at the Ministry of Education and

Higher Education in the Southern governorates of Palestine.

Researcher/ Omar Abdullah Ali Al-Haj"

*Ministry of Education and Higher Education

Abstract

This study aimed to assess the extent
of e-automation implementation at the
Ministry of Education and Higher
Education in the southern governorates
of Palestine, and to identify the
availability of automation requirements.
The study population consisted of all
supervisory positions at the Ministry's
headquarters in the Gaza Strip, totaling
(181) employees. To achieve the study
objectives, the descriptive analytical
approach was employed, utilizing a
questionnaire as the primary data
collection tool, supplemented by
interviews. The questionnaire was
distributed to a simple random sample of
(123) respondents, representing (68%)
of the total study population. The study
revealed several key findings. The
availability of automation requirements
for programs was rated highly, with an
overall relative weight of (82.71%). The
requirements were ranked in descending
order as follows: data quality ranked
first with a relative weight of (85.21%)),
followed by software in second place
(83.54%), hardware in third place
(82.21%), human resources in fourth
place (81.60%), and finally networks in
fifth place (79.81%). These results
indicate that technological and human
infrastructure components are largely
available, with data quality being the
most prominent factor. Furthermore, the
study found statistically significant
differences at the significance level (a0 <

0.05) in respondents’ perceptions
regarding the reality of automation,
attributed to the gender variable, in favor
of males. However, no statistically
significant differences were found for
other demographic variables, including
age, years of experience, educational
qualification, and job title. Based on
these findings, the study put forward
several recommendations. Primarily, it
urged the Ministry to expedite the
completion of its automation plans for
all administrative processes, given the
high  availability = of  necessary
requirements. It also recommended that
decision-makers rely on automated data
to support informed decision-making.
Additionally, the study called upon the
Palestinian government to adopt a
national strategy to generalize the
Ministry's automation experience across
all governmental institutions. Further
recommendations included continuously
developing the information system to
enable data sharing with external parties,
enhancing information security through
advanced firewalls, and strengthening
the technical infrastructure to optimize

automated operations and ensure
institutional efficiency and
effectiveness.

Keywords: E-automation, Ministry
of Education, Information Systems,
Palestine
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