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Abstract

This research aimed to examine the
impact of resistance to change
management strategies (coercive power,
empirical-rational, and targeted
education and awareness) on the quality
of educational decision-making in post-
basic education schools (12-11) in South
Al Batinah Governorate, Sultanate of
Oman. The study was applied to a
simple random sample consisting of 96
male and female teachers of grades 11
and 12 in the Wilayat of Barka, South Al
Batinah Governorate.

A questionnaire was developed to
measure the study variables, consisting
of 4 domains: 18 items measuring the

The results revealed a statistically

significant impact of implementing
change management strategies
(empirical-rational, and  targeted

education and awareness) on the quality
of educational decision-making, while
no statistically significant impact was
found for the coercive power strategy.
Among the key recommendations of the
research is the utilization of both the
empirical-rational and targeted
education and awareness strategies in
managing change, while avoiding the
coercive power strategy to achieve
quality in educational decision-making.

Keywords: Change Management

impact of resistance to change | Strategies, Coercive Force Strategy,

management  strategies  distributed | Empirical-Rational Strategy,

across 3 domains, and 7 items allocated | Normative-Re-educative Strategy,

to the quality of educational decision- | Quality of Educational Decision-

making domain. The study instrument | Making.

was verified to possess acceptable

validity and reliability indicators.
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