Adolgadl M (1o Al el olice Y1 Gadond (o8 Lo ySly Araaionall At ghuuall adly
Ll 58 = BOEUN dacls WS B Cpelalall (G Reedat|

The Reality of Social Responsibility and Its Impact on Achieving
Organizational Sustainability through Organizational Citizenship among
Employees at Palestine Technical College — Deir al-Balah

10.35781/1637-000-192-005

Caiall sl dana Cpal fCalll)

Il 8515] 3 Aaulall olygiSs*

Email: aaldanaf@ptcd.edu.ps - dcawd) calawdd 2,08 20U 2,1 0¥ Jlee¥ cud 3 rolme el 086

daluiu¥ g dunalionad| Adgiunall (pg «(r=0.86)
Al gy Al Gusiy (r=0.89). aedaia
Aunaionedl Adghusall adlgl Lilan) J1ag conge
B Areddalitl Hibolgelly (perdaial) Lilalsell b
alea A7 299 e (Lad Aot delbew
Aedalll) Aeliw¥l o2 ducloia ¥ Adgiwelt
293 929 palied) ;b pSLUN LGS el Les
Cris ABMall (2 Aredalill idalgell ija g
Lo Epo il Anlian¥ly dunaionall s ghaual]
? Hunainell Eidghusall L3T (oo leia OF S5
Al SLS sldl jujal yue Gasy Aeluiud)
o83y lalall  Easslally
il M) e Apaeizadl hdghuedl
3S)liey Aresdailll Hiblsell supady «JalSie
il Adghuwell adlss dany cobelall
Jeall  Aekadi  oglaty  Aelaiw¥!  Galasls
33 Las SLay¥1 Bylafy Jaad! Ayl paiauly (539,iSI ¥
ey Sy 2gauall e AuSI 3y

P EEPWESDN (i Wi FY VPN [ FEN - PN { Ju/] DU
Gaadalll Aeliiw¥! Al Aidslged!
— HCE (pudacds 2SI el Slabe
)

PET-TR WP

Aol b Layily Aaeimed!  Adgbuedl

Aadall Lidolgadl 493 o adSilg ¢ Aretaiil
Otlaudd AdS 3 ulelall G Jacug sieS
el Auhdl Gaslely .pld) pas =AcE
(LU=l agll
G ALY (g yIal ¢ g (B Ao, ALl
Gl s (e Lgdde cAyT Leg ol Lgis )2
Axlgdly A, dgasy  pabeed) Hlined!
ood slaliel cala ) (BUSH Sile B elaiiad)
(168) auiydl adize alig ‘,.w.&m‘ Jead
Biciaell GULGWY! Cal Led (llaley Lalsge
(o Aalyd) BlaT CagShy Jliw! (81) Jdsuilt
diadixnadl Adoduedl adly (bt 332 (50)
oalasly Aodaiidl Wlbslgelly (Aiwd!  laslashs
¥ Lsalul e datil doluiw¥lg duwadt!
e 3 O piiead| Sl giiane L)1 Lt O gl
Wgheuetl adlg olustl Jaugied! Al 3
((3.72) deadacdt Widolgealty ¢(3.69) daaimal
Pl cads LS (3.66) dcedaiidl Aol
Adofuuadl (o A9y Aimge Aibolly) GIEMe (o
39 ¢ (r=0.85)dcedaitt Lidolgeally dnaioall
Aadaial Aadaidll Adalgel!

plasiuly SLLAI Caens

Aol g


mailto:aaldanaf@ptcd.edu.ps

a

—

Caiall Ll dana Gyl /aalil)

A ) Al al) DA (e A i) Al ) B 3 a5 g Fosalianal) Al panall Bl g
Y 0 — A B S B ) s | @

ISSN : 2410-1818

The Reality of Social Responsibility and Its Impact on Achieving

Organizational Sustainability through Organizational Citizenship among

Employees at Palestine Technical College — Deir al-Balah

Researcher Name: Ayman Mohammed Fares Al-Danaf”

*Doctor of Philosophy in Business Administration Workplace: Lecturer, Department of
Administrative and Financial Business, Palestine Technical College

Email: aaldanaf@ptcd.edu.ps
Abstract

This study aimed to identify social
responsibility practices and their impact
on organizational sustainability, and to
examine the role of organizational
citizenship as a mediating variable
among employees at Palestine Technical
College — Deir Al-Balah. The study
adopted the  descriptive-analytical
approach, and data were collected using
an electronic questionnaire in light of the
exceptional circumstances imposed by
the war, which entailed the impossibility
of direct field application, difficulty of
movement and regular presence in the
college buildings, in addition to the
adoption of the electronic work pattern.

The study population consisted of (168)
employees and workers, while the
responses approved for analysis

amounted to (81) responses. The study
instrument consisted of (50) items
measuring social responsibility practices
with its six dimensions, organizational
citizenship with its five dimensions, and
organizational sustainability with its
four dimensions. The results revealed
high levels of the main variables; the
mean score of social responsibility
practices was (3.69), organizational
citizenship (3.72), and organizational
sustainability (3.66). The results also

social responsibility and organizational
citizenship (r=0.85), between
organizational citizenship and
organizational sustainability (r=0.86),
and between social responsibility and
organizational sustainability (r=0.89).
The results confirmed a positive and
statistically significant impact of social

responsibility practices on
organizational citizenship, and of
organizational citizenship on

organizational sustainability, in addition
to a direct impact of social responsibility
on organizational sustainability.
Furthermore, the indirect effect test
revealed a partial mediating role of

organizational citizenship in the
relationship between social
responsibility = and  organizational

sustainability, confirming that part of the
impact of social responsibility on
sustainability is achieved through
enhancing positive and voluntary
behaviors among employees The study

recommends adopting social
responsibility within an integrated
strategic framework, enhancing

organizational citizenship and employee
participation, linking social practices to
sustainability objectives, and developing
electronic work systems, business

revealed  positive and strong | continuity, and crisis management in a
correlational  relationships  between | manner that strengthens the college's
£2026 saians (13) ladll (192) 222 184 Lol R el




e

Vq Apaplatil) Aikal gall M (ya Aapliiil) Aaiaay) (Gaiat B W il g Amaianall A gipanall ol g ISSN : 2410-1818

Gl ol e cpadf Al Y 0 — A B S B ) s | @

capacity for resilience, adaptation, and | Citizenship Behaviour; Organizational
continuity. Sustainability; Technical Education
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