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The Moderating Role of Emotional Intelligence within the Framework of
the Effect of Reciprocal and Dyadic Work Relationships on Knowledge
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Abstract:

scientists and researchers have
directed their attention to a completely
opposite aspect of knowledge sharing,
which is the behaviour of knowledge
hiding. Although numerous studies have
investigated the factors that stimulate
knowledge-hiding behaviour, the factors
that help in reducing this behaviour
remain important issues requiring
research and analysis. Therefore, based

on social exchange theory, leader-
member exchange theory, and the
affective events theory, this study

hypothesizes that work relationships
may mitigate knowledge hiding
behavior through emotional intelligence
as a moderating variable. Data were
collected using a survey from the study
population, which consisted of all
employees in the middle and executive
management at the Yemen Oil Company
(head office and branches in Aden and
Sayun). The response rate, after
excluding invalid questionnaires, was

87%, with 247 valid questionnaires for
analysis. The study found a significant
negative impact of work relationships on
knowledge-hiding  behaviour.  This
includes the impact of the leader-
member relationship on the leader's
knowledge-hiding behaviour and the
impact of the subordinate-colleague
relationship on the subordinates'
knowledge-hiding behaviour. The study
also found a statistically significant
moderating  effect of emotional
intelligence on the impact of the leader-
member relationship on the leader's
knowledge-hiding behaviour and the
impact of the subordinate-colleague
relationship on the subordinates'
knowledge-hiding behaviour. Based on
these findings, a set of recommendations
was proposed.

Keywords: Work Relationships,
Emotional Intelligence, Knowledge-
hiding Behavior.
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(Butt et al., 2020) Joall pleme 2 o lond! Jaall teudy 88 yall clas] o

ol yeiia (s B33l sl 1 Wbl baal ol oygin L1 Sl s pond 1o0a 2 £ ALt bty
i AV gl le i dul 5l
: albolall sISay Joall GlESE

ol ol a¥ly a1 Cabolse y Lidlolse 551505 wgd Gl 30311 5a ¢ ablall <L<sil
e @ailBde 51aly cdumaall G35 pe Jalaill e 5508 iEnl @ piipe able <l€oiy gaich
Jaimd| e 00 )3 W pe cnlall 55 10] 1 5,LaVhg . (Goleman, 1998) wgalaal suaxig Yl
Jeadl L 2 sl B3all Lo |y ctay 3,031 gt alalall sleml ¢ L, of

’ 22024 st (11) sl (97) 222l 139 A Lein ¥l Ayl o lal




—

q‘ PUEA ) har B Aol 5 Aol Jasl) cliSle L35 ) (b kel pISE Janal 2 ISSN': 2410-1818
y °

Sas G mllia T e ols g an e pualillve /26§ (Bla e s A all

(A @ulaiilly ¢ I e sl o ablall clen il slasls Calolsall 351005 g2 5152 e
alalyull (ae cadl ady (Goleman, 1998) s e eVl el ylglly ccabslailly « jamilly
S on Bl Lo dwols bl @bl e SAE ¥ odd of i el
il Gablall sl Jeds Liss (Miao et al., 2018; Cropanzano et al.,2017) sLac¥i,
ole riga 10gd @3 ey (Mayer et al., 1990) (a2 g (uaill 2 Cabslgall (e yuailly 3501
Sl Iy sl daimll oLl @Il pn 9T il s 83Me (sl slata allad Gablall cles il o
(Horodecka & ¢yl ae Jalaill 2 3541 Lesalion Sl @blel) I (e @l Guass
Martgwska, 2013)

2,80 o wasidl as g Lle (Schutte et al., 2001) il ys cyelsl asa Gew W luwnlsg
o el 2da) ae Jumdl lBMle @gand ablall el ] Guliie Sle Ladiye cilays slme oMl
O s J5¥53 2 llia Loyl Lol 3] cul3dhe 2 oo abolall sl olo t6ya T 35Lun
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