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The Relationship between of Educational Service Quality & Students Satisfaction

"Afield Study at the Faculty of Commerce & Economic-Amran University'
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"ABSTRACT"

This study aimed to identify on the
nature of relationship between the
Educational Service Quality and
Students Satisfaction at the Faculty
of Commerce & Economic-Amran
University. To achieve the objectives
of the study and testing of
hypotheses, a special questionnaire
were developed to gather data from a
sample, which contained (100)
student, and the number of
questionnaires were  subject to
analysis (96), representing (96.0%)
of the total questionnaires distributed.
Using appropriate statistical tests, the
results of the study include:
1. There is a statistical correlation
between the educational service
quality and students satisfaction at

Faculty of Commerce -Amran
University.

2. There is impact correlation to
educational service quality on
students' satisfaction at Faculty of
Commerce -Amran University.

3. There are statistical significant
differences in the educational
service quality and students
satisfaction according to gender
variable.

4. There are statistical differences in
the educational service quality
and students satisfaction
according to study level variable.

5. There are no statistical differences
in the educational Service quality
and students satisfaction
according to age variable.

**Keywords: Educational Service
Quality, Students Satisfaction,
Faculty



—
cllall Liayg dratleill daadll 3aga Gu d8ilell ® ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

dalyall Gosde
el 2 il (e I3 oL Lag Tl eyl cilaalondl e Aondl B pune 2 l33
BLEYL (U peadl 2 Laa )5 da55 dueyoanll olaalad! @i o <Ly LusnslsYl
ol 2 claalonll g Lo ¢ luboma y Looaldls Lille cale Jom i Lanall Galless pLisy) |

Lo 11 (3ms Las Bl il gond cyo LTl creumd IO (oo aalonl 2 egilang oMl llaziny
clalaial 1 sl e 50l alal! @lsiue ialeay fusladl @leail 535a oo cdlal

)0 Budd ] Ly (Bhaaie Lue g5 il dadad Sl @093 @R die dgalgay LI
0¥ Gl Cilganlls Ly e Gl il pondl 88y e cilaalnd! e Ly coMall s Lo ¢y Blle
daalandl (ro @giladyl 2o m0 JUS (e iy Lgielaso (G5in ¢y JI S350 Les ¢ Lgiasd (10
ol dgx g9 0gilid 59
130 ¢ Lol ydls LT Sl paienl 2 Zecslu8T Jalsall cya yiiad g Lactily oAl Caisns Tulec o
Ol o il Lelens Lol yag Lo Lt | LAY Jo Lint Lglas] dadas ZlEal e Comg
L oa3a¥1 2 gind 59 Loie nalisy 31531 < ASall culgam 53 CB1anTs 0@ o dedlite ailen 55
Lo 0l ke ¢ya L1 )Ty < a3laBgnl canlontioal all Sll) cye 3,401 Loy yadio all AlLad] 5 Lis Il
O Letm < Lging 51 Lgiue i oo Aeall 3,501 caladyiy 30 Leif « Lasinl] o 3yome (yunns ¥
e Gl ladnlln (Tdenil Lganss SUl caleaidl e e JEm i (5Smy 13 Lo |

B3l il g Jamd (e 5500 o Tymalondl 3Ll Cilpon Uil es Lgiule g LgieLisa,
Eoa cline Ty Lginkee I (oo juate olaf Guiod Tdadl L Lad g« au, oY Lgiligians dalen,
2t 3305 Gl gl ings Oy« Laills Ll 33015 Gl ylua le LoLimll Ly
@ hlens @ed)lan a5y A
BT L R a3 ey el el ) 20 SN e (3L Sl (yman JUnd 138 2
Bliadly ¢ uyill s clinefy @aidla) o Lilosd] clBMe eling ¢35 cilansnll 28 yae e
(2 L2 gyl aLeia¥] ] BLa YL « aalad] pyandl 2 Lagull eelnliny Ol cilaLialy
coSall e Jao 530y JLall (il
05 Gl Epelatd] lail e Ul Ly e il dpaal Wl e a3 U sl
AL dale g ¢ Lgalaal i Il LAl 1ol le alogl )51 pre L L 5Lz 1y 5l dles
Lt Al K50 B LN Ly cys Auaalatl] sl 5393 oy £33l (gl al yudl o1
Olpae dasly = sla@¥ly

oy disg
E AN prasicia— st (1) Alaoll (0) aasll 190 Y
drcloaiadly driludidl pglall




—
cllall Liayg dratleill daadll 3aga Gu d8ilell ® ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

tLaidfluciy duulyall GlSdis

Ll sl Calizee 25yl Eueall ety SLETYI duaal gl cloainll (ye duaalatll calonsndl s
olira o Lo Ul , 2a Laglatll La3l 53sn (EBLE A along Vg calialyull oo lls o2 55
ST claalad! 2 2 g Fuenlatll calonindl 5som ul33l aleia¥l ey ¢ g3 91 Laii¥l culans
ddde g Jumdl Lpadal cilond @udil Lgin Led $ale paglall cilewnuslly Joull ol ¢yl
Loie 539l o ggin uols g L guill @udlall s cloacasll o3 (659 puall (oo a8
Sl 1208 2 liad ylld 2calll G Ll (o BBy ¢ guad) 2 il o1 « puail] ST ope alads
Tyl 02 Al 0B claaludl e anpkl J] i o e d1le el clonsd! oL hgad
ol Gl O £ 2 Il Lo 5 trg Lalaidl el 55 oo DN J9> 59
bl U e Loyl AlSmdin aasd e b Ll 0T 5550m5 (ol pac aals = sLazdYIj
L N Y 5Lt
i Ol et dnalnm 3Ly 5Ll LS Lgands 1 Laglatl] Loa3udl 53s Ssicun Lo .Y
Sl jlad dga g
s 2 U Ly g dnarlatl] eal 5355 oy ddlas] ¥s culs bl | 3Me as g3 Jo .Y
Sl pee dasly = sleaid¥ly 5 Ll
s 2 O Ly e daulaill Zoaiul 53gx gsical Lilins] UYs o3 )57 3Me angd Ja ¥
Sl pee daely = slaid¥ly s Ll
5o Lamill s Lganiss ) aglanll Zonndl 535 2 Llian] U5 ld 3550 un s Ja .4
ieall ¢ Guimdly s Al UL £l 52 gapall (atlasll Ly ol pae dasls = slaid¥ly
Sl 2ally ¢ and
Gl yadl Gami
AW LA b Ayl 00 Beed] dadam (Sa
Lis 59 deulandl Loasntl 9o dall 3, (1 £ gus gl ] (0 Lgineal Al judl o2s waied )
31omedlL Ayl culyomill Zga 5k 5 pun Lall culaciond | 23hes Jhis 9 91 1263 b
Lgiokyy 10,9 Al puslat le delon Leso caagandly Alsally duwalilly
gl ¢ g (pe il T pall gl el Y ANl ile s sl cya pguiasll 1 g Y
Liad yo| Lpaal i Lis g (Enlill ele i o) 33game el ¥ duelall bl yully
Il QM L p ai®de g alidoy Loaplanll Lol 535 § 500 50 Aasljs Jglod G Lalal]
Ol yee daalam  slazd¥ly 5 Ll

oy disg
E AN prasicia— st (1) Alaoll (0) aasll 191 Y
drcloaiadly driludidl pglall




—
cllall Liayg dratleill daadll 3aga Gu d8ilell ® ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

Lgia ity 0T (p5mas 3] ¢ Lgie e Cagen Al S0 I (e Zual jall olks Zpaa slays ¥
]l Faors g9 iy LIl Ly 53l30 sLam3¥ g 5 Lol s 39ea o0 S3a Le

+daulyall GBlamf
TAGY) BN Gadomd 1) duwlyd| oA e
loa¥ el s IS cpe L 01 dadaid!] dand) 5agand 0y daill Gl agusd )
ol yl Jome SLaat®W1 g 5 )Ll Gl 2 Liadaidl Gans| 339> (S atens le Byl LY
LaimYlg 5 lenl) dlen 2 AT Lis g deaulaidl ool 5393 cro 81 Lle Cayaill LY
AlaidWV g 5l Ldes 2 O Loy Sle LayiTg el daasdl 53 duaai olo ¢
oI L g danlaidl Laandl 339 e dd) 52 gandl (adilaasl (e 5T dulys .0
(Jiadl s Lisy JI S ol Laalatl] Laciadl 39 Juadd 2 et Al ilonyiall @uuzs
sduulyall Cilednys
TAGY) Olud 1ot Ao (po Gaxd| (Sube HLES T (] Awlyuld] ol LBugS
(+.+0) Lginn Sgiwn tie Lbbas| UVs ol bold,l 8BMe agd ¥ thwlydld 9% dus,atl )
Olgee daals = oL@Vl g 5,k Ldes G Lisy crg el Laaimdl 539 (ru
AW A pal) Oled pall () Loygus dedd pal 1 olks (31clig
alilssal o (4.0 0) Lgins Ggiue tie Lilas] Vs @b bl BMe asg ¥
Ol e drala oL@y 5l s QM Lo ) oy Al
Laa slae 1o o (4.0 0) Liginn Goias wic Lobias| U¥s @iy blayl 8Me as g ¥ .
Ol daala = bVl 5Ll fdss OO L) g gy !
33920 (.0 0) dugine Goiua uie iblias| Wy 3 ST BMe us gl Yidawlyuld AOLN dus,atl ¥
Ol pee Laalam SLaa®Ylg 5Ll Tl O Ly e duelait] daas!
ALY Ao j ol Olad pal) () Loygus dud pat) ola (3ly
Sle et olilesal (4.0 0) Ligine Gyiwe Lie idlos] U¥s 3 BT 8Me uagi ¥
Olee daals = slaidVlg sl Ll O L,
ety s sliaa 210 (5.0 0) Ligine Ggiae e ibbas] U¥s 93 [T d0Me ua i Y o
Olee daals = SLai@Wlg 5Ll ddes O Ly Lle
sHT2 (4.0 0) dgiae (Ggiun die idlaas| UV uld By o gd Y 1wl yold LI A yatt Y

.Z\__g‘).c}ne.ﬂ‘ A;\L»J.tl“ [avrE u_v)Ua.” Lnb)j ool 539> _9:-.4 uj:ijm.l‘

oy disg
E AN prasicia— st (1) Alaoll (0) aasll 192 Y
drcloaiadly driludidl pglall




|l
Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

B E PTI o e e e eee
14l doe poll Sileingall (Gl Linygay dunyall o0 Gicicig

39 god (igm ) 2572 (4.0 0) Ligina ggiua dic Adlas] U3 ld 39y un s ¥
ol yite Crcus oA Lis 59 dausadl
339 g0 (igmeidl o T2 (4.0 0) Ligins Goiwa tic ddlas| AV D Goy0 ua g Y .o
SEPPIRWS [ JV-F D% (FUF PRUPPESR TN [ S PR PEN |
3393 920 (gl 512 (4.0 0) Ligine Ggiuwn ie Loban AW I3 G0 uag Y
o yaadl Bl pitie s e Lis 5 daniall
s a8 abaaell Cilauly sl
O Ly e (Bl a¥l 535m g Lpealanll Lol s3g ST 0lsie 0 (Y1) oaoy1) Aty
539> Cro A3Matl e (ol ] Zal )l s (o Bl i, Y claaladl 2 Llat el
o ] cilaalandt 20 Libadt il yodl oMy Lis yg ol a1 539 9 s yok| daulail] Laaisal
Eralal] Lasndl 5393 Sstnn 2 sty (olasil Sl VI il #5085 i a3y ¢ Li,Y)
Oly il yall g sud g duo Ll 400,31 cilaslandl ¢re Jo 20 Ldall claal yudl s 3 ¢ iyl
closlaie W cCalblail Ldgigll ¢ Liwgalll tiiaeddl Laasdl saga slanf 28lEs Jod 0B Canall 2
@I ¥l ¢ Jiliyt) e B, EY1 saga Gtane 2 Canis J] Ll eplaf Less Ll
529 Lasoy (oMl Loy Gle B, a1 535 g Loarladl Leud Il 5352 (e JS2d S5l (usmad]
BaY saga Lle Leaulaitl Lausdl sagad
EVRPYIPE ESNE Nyt [ WESE VPNICL [ PWEN [ TVSSET P (S ZPL Y PY-1 PRpER]) [ S
ey dadatll Lo 53> Sias e Capaill ] iyl s Clwladl alud¥ O s
(o Al ) de gamma 5Eal UBy cpelall ALaBY! OO HIa) dgag (o O pes dasls s Dyl
@asae AL (ol s Jo¥1 gl ly ClanT = cloanss = clijud) dpalall ald¥ OO e
— o Ay Ay dadlall] Laninl 539 (Sun oof 51 cpglaT aBy il s (Y )
5ag> Ssial Ldlian] Vs @ls 3950 929 e gl Less csllall 5iiall (90 Ol e danlx
el ) Al G gieally ¢ puizmll (55 Lpaglanl) dans|
Ly Agied) Olaalal 2 dedlatll Laail 539n" 10l sias (aY+V (AdISey ¢ atusdl) Aty
2 OOUal Lol dadaid] daasdl sagm 2 daaliall Jalgall fye caiisall J] cdaa (il
3 Aaazl dabizll Wl 2 Leuall drepladl] Lauad| 3392 (S sians dyad @39 diad] cilaaland!
LSl gy (s slaiio Lasly s e Lllag (s 300) e dalyull coyai
2 OOl Zaual] deasdl 539 (Ggine (b e mSlill iyl 4By daalandly dabisell cibigiadly
Lo Oy I abigiadly pgenin BN L Labia Ll e YLl

oy disg
E AN prasicia— st (1) Alaoll (0) aasll 193 Y
drcloaiadly driludidl pglall




—
cllall Liayg dratleill daadll 3aga Gu d8ilell ® ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

Ul Lbatl culaal yudl 20 Gearlamtl cubansdl 5o ulid” ol ginn (aY+0V (Wslaally ¢ jgaile) Zulys

o 2 Liphaalall clealadl 5o @ Jl cdaa <3y Ladlad) Ldeatl 2 MBA £l
Gaadlea¥) Bleall 2 Jlee¥l 5 1] ydicun Lo ol Ul il y3 P (o Sl el il
eIl Saga @udl Uglome e Ayl Usndie agas S 3gomall Lpdad Gudaty clidg (335,
Tats (o coMall dad gy Lo o Lo 3 yall o o ¢ ptann Ul ol o SO (o ol dalarl]

on (AT Guims cae Untal 20l 5 1 dsl sl s 53 0By« ad a5ty La oy panled
1Y ) Yiome llia 0T ias Les codall cladss

e Gedailly Luaudatll clenidl 3392 Gulidl 7350 el 10l sty (aY+ 1V (Bayg 31) Buutys
alantl plagy Laasdl 3s (ulial mliay ulide juglad Sl cdas ¢ pine 2 el @ulaid| ciliwisge
ool J) aligi 2 ) 10)) dd )l dealed) cdicsy «(HEDPERF) Gulidie o !
51 TpasEmn Ol l5u) juan 2 Il @alatl] Silouse 2 a3l 3352 uled mhiay 23543
o Tlle il ys S o yglaT aly ¢ uliall 1) LNy oall ol yLaal w5030 Ly « (sl
i 1y bl Julod e Zadlill &l sl s sl eluiiall 5oLaally 535ad 1 oo Slaall
2 Tl iyl ] i 53 5201 Gul Bl 53011 a1 sl ¥ el e slase W1 dileas| )
e 5508 sl EEsT Gy puas 2 Il alaill Slacuie 2 Toail 5352 sty ulydll
Ui sl g Lyain Ty Fuans LoVl yud Cilgally 3 5gdly LuasslEa¥l il gad] o 539l s
"College Student Perceptions of Teaching and Learning :¢ls:as (Frick, 2009) awiys
Gl Gyl el 5353 s Oglalaiy Cansog I HIa Canss Ol J) caua Quality

(6 5iomg Lg,35n]] L oty Lyl Ty (egi¥ (le lld 35 ccolanlnd] 2 Lgisyiting
sy oSl Tatall Luendaill Las 5392y ABMall Eoms ] Lases s unlia L Lowuss
Lalemd Ul Lis g eulaill 5392 o 33e llia o) ] gl o)Lty «@gi¥gs odall Lisy
sl ol y (e Lales yuenl 30510 drardail] cilaail coand

Service Quality in Higher Education Using an :(lsie (Tan & Kek, 2004) aulys
Vo9 sy e Laasl sagm 350 400 J| c2as (Enhanced SERVQUAL Approach
Cayly (Il maie alasin §)jang Leadie byl @l JUS (e claslntl 20 OO

2 meill Hlanl @3y ccdlall Lisyy ¥y e Jalsadl (oo soe 80 o gress alaeicaly Zul yull

2 el 5u8ls cam i gy T LB el T ) Ll yall S0 o yLily «onialms Ciaals
Sleasell 1gi¥ 55 el y e (usmaiion 1 305N (o s 1543 cgomiog LIl oL 3,151
PR PRT (B PP

E AT yrania—yi03sT (1) ataall (Y0) sasell 194 oy ding

Arelaiadly dyikucll polal




—
cllall Liayg dratleill daadll 3aga Gu d8ilell ® ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

sddbudl Slalyall Gle cude il

Laudl 5352 g g g0 gl Gl aybeadl Slaolyull (e sie byl o 2 Enldl (o yail
ol a2 Lt 5Lty Ll yall g laitl U1 21,50 2 die Luas COUall L 5 Zualal
oo o Bae b 4By (UMl L Lealadll Lol 535 ligiuns @i 2 Lol | uulall
/ el e Coyantly ccnlilad) pan 2 doieiaall il ydl 3157 5L 2 ddleadl claad yul!
5o 5a Slalyall Gany el Wby Al il yudl Lgie @ pdeal 1 gLl iy «Ldlas !
il Gans sl 0,319 0 o lic g oslal (e Cadentl Cangs oM Lo g dradatll Laaidl 39
Aoy alamd) Zulyg (YN (oreyt) Aulys Jie «Lg 0305 e 5T 2T DylaY)
(Frick, auwiyg «(Tan & Kek, 2004) autyg «(a¥++4 (3sidy « atasdl) dutysg (avs-v
5yga el ulis il yy g ¥ BT Ll das Y 058 g o ol dreal (e 0 1Ly <2009)
Traly = sLeamd¥lg 5 et Al 2 AT Ly g el Lol 3355 crs DMadl 5 piiles
Ol e
SAE Ll Cilalyall (ye dollall duwlyall oy Lo
Lauil 5392 Lesg dulyull Lgiaie | Gl elydall 2 Al alalyull e sl il yudl jua
il yo O Sl gy o (AT Lisyg ¢ yan yull Lem 2107 ¢ adentl ealilena] o (Gpauladd]
oOat Louall Ladaill daus Il 559 ibigine a2y 2 @t (65 @ 2 velud olyaill oia
lali ) danlaidl alydl b y3es S35 (Gienn 085 2 e bon I =&l 5 )lill Ll
Olree Lasl daaw a8y ciggllall sagndl Biligiens Guaig
syl Cilyisia

F YL Ayt Sl peiie Selica

A0V Ao yall eilysill Jady (Leapled| Ranidl 5355) f Jaiaed) eutiplf piaiiadl )

e elilena) W
oyl Ba line T olal

(i pandl &2l ¢ ronl poll (5eall ¢ Guimndl) ey tAdariungll O puiiad) Y

(land¥lg 5 lanll Ldes O L ) faalidl paiett WY
sdulyall diagia

Cany 1 (Slan ¥y SLl=tll) duiiy ool meill dalyull oia 2 ol ol
agiliy Tdsl il e daea @ Lo e sl cLayiindid «Lolilorty agis @3 5 pallall

bVl bl yully eulaa¥lg casatl g oo 3 IS (e @9 1 Glilill o ol mead! )
(Sl Ledla 2 Ll pull )3T Gl o] 138 2 Leaiazal
E AT prasya— yr0is (1) ataall (Y0) aasl 195 N R

Arelaiadly dyikucll polal




—
cllall Liayg dratleill daadll 3aga Gu d8ilell ® ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

Jsamll Lajsslats Laslacls conlidl ald all BLALY! IS ot Slan 1 au sl zeidl .Y
Tl yng <Lyl bl ¢ Limgia [yl Zualyudl 228 (sl By ¢ dosliall cilaglall Lle
byl y sl gl g w3 J1 Lo YU ¢ Lilage

sduulyadl agaa

A L yg Leadaidl Zoasndl 53¢ il yd) gl L)

ddedat Ul = ol pee daals — aleaidVlg 5)latl] e dnlyudl cded LY

ATV SN ol pdl il s Lyl s Y
sdalyall ddlyadl Clalhaall
LONEN B ETE S VPRI R U P V=—C N | M FRU PRV O I PTRNVEN-IPR PRI LW ([ U NE L [ XPE Sy
el M Hlai dga g (e — Ol pee Aaala = LBy 5l Ll Lgands Ul dadan]
salacdl = Olpee daals = 5 Ll Ades O joad Aol yud) 028 2 4y dady gt L,y =
VUS| PRV PYIESPRE JU PRES YT I =0 P N  PORE: J PSR | Pl P BN F I 5 U
ol lall Ly yady 1 Al sy 53T iy 9T digag Buale shim g wlilgay @iy (e
Bl il yas Lgands Gl LSl yul) oo Lalyall (o yaly cddentl Lgands Gl daud)
ool 1 sl
e hyyaaa Layiay Olree daala Sl o bV )l Ll g tadsI -

odlall Liayg Gpasleill Gosil Baga :baill il

diagleill daaill 3aga :Jadl Cuaall

tdcadalll donsat) Bag pygae

91 sl dapds a3l (Qualities) LasdUl Ladsstl e (Quality) 59! delss s
@bt ) 3uand Gle 5,08l Lol Gle cdje s (olaY¥ly Bl ciligicusy (4o )39 sl Lanbs
a3 il Lasil o daleadl e ALl ol y By 4ilad g5 e ol (51 JEmilly llgiaal]
pven cogysiy < oa)

5puadl Zalall GaSlaill cye Tipmanll Gl jatuiy Laghail] Zasinll 535 o ya 2 Bigaam st
Tyl jlne LT le Zaaidl 3353 e ye 3] «(Foster, 2007) sl aleadl ] Luld cilaasll
ciladgs (e Jundl Laus @i 5l claail ol dleall clad g pa Reasell laall 2 1Y) Gollas
o2l L1l Ll Gle Leadatdl ilaadl saga cdjyey (oY 0V (9,515 «sdile) Juaad!
Lesd s 3me Bl (3 < dpaplal] olawcul] 2 (Ol a5 e Godall 5i < tualiy

E AT yrania—yi03sT (1) ataall (Y0) sasell 196 oy ding

Arelaiadly dyikucll polal




=

Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818

O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

Laglaidl cilessd) quesal ol po (po A o S5 2 dlie did clillaio I Gl cola Lo

oy v cOloard) ks Lily La sl

2 LT ela ¥y cieamll @llall Jos g (o il aletials lasd dlliws ealanll skt musi a3y
2 bl yslady MY ol (gl < Lasoglaty @ulaill Laladl 3o Y da o opall Lille
La cline§ g g Lual y3 s Gty e cdne Jolail] D3gcn ud 303 Callaly s pall Lol
SLala¥l as Lgiulin guny cralidl a9y (egilaglesy 0gilles uslad Lilemal g (uyd]
29 hel s lasoy «Jaall G Al g malill ol Led| il Gl £ el Joamdl 2. S|
a3l 5355 aleia ¥l ey iy ciileslally 280)Lell ol yshatll po cglelis ey oMl
ilaaloell dadait! Calua¥! 3= A0l Lgilass 3 Loagladl]

(rrre cputs) £l Lad iy :cilaalall GB Bagall Gada'i CilulinTa

81 pe s s Ll 53501 55130 e il (e it 5350 Lok
sl ey ¥ @5 0 g ! alall s ¢550531 Cila oo 335201 505] allad el o
¢ LA).&!AS}PLLU Ja@a’:ij 5 ygdull ‘n:v.\.iﬁj R T | PR v | B PO AT uﬂ‘;b:..:ﬁ\ REREA
‘QA)JJJAS} Z_D‘A?b K_n_..n:\ﬂ&‘}“ 3.3.&..1‘ _5)‘_9.1‘ L.J:_‘:"':U)L..‘:‘.)‘ﬁ 4@._5.‘4:43‘ Ab.n c(uﬁ‘j
Guadoulh LB g Lol g culaalatll o0a (4€a7 O comn G Joall culadas 40y ]
Za-_n“:r_naﬁ.c 3.34*).‘4_\4.‘.0&@3 LA@MJQ—&HJ 4&@&1‘&@\4?@‘&&3)4}“

A

Y

¢

ol Le Lgaal dperlatll Lol 535o] 530ie Sl cllia *dsagleill dasill Baga Gaal adlgh

ol el sy 5l 9a¥ ¢ gun g domi LSl 2 (g5 laY alladll yglas

i Ol e ufma iy UL danall fuedatll Slanill (6 giane L3I
313 s SLES YN paamd 1591 (S gtene 35 duealall 5 Lagall 5505

ol JlJsoslly aladl G dly patind |y O cldlatiag < Lad]

orrbeladl o Aalead) LALLSY) calBMally (sl y alinll (o g yidss
I3 e Lgae Jalaitly ¢ dmymmentl dalall 3,dalls cdlem il S pe duleall 5,15] cnsaed

Sagadlallaiy al 350N 510l UMS (e leudl (e Gpagdiicd | gl g.cj.ﬂ Soua gl .

(pY 10 )il 555005 |y Lalyinl el mies s3pmdl 310 allad ks’ -

—

oadady disg

Arelaiadly dyikucll polal

AN prasicia— st (1) Alaoll (0) aasll 197

A
Y
Y
£



_—

Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818

O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

G55 Lelee e 5)lie Lol duaglatll aaidl 59 (aYe 0w cBalaBy (llati)ere J<o Ll 13y
leall 2 due b AES 3uad | CBugs cculgun gl g 56Ul LalaiDY Gulatg culs 2 ¥y mal ol
Luelaio Yy Lwailly Lacantly Luddall il gand) pan 2 M) (g gtianay £ LE5 ;W15 Liaulazd|
el (5 o) bl 3392 anyg ¢ Lgiylal e g Jhae 31 Laly W1 olls 3any ¥y Zgalaly
I Ul oL sl il Uny (g yol] B pune 35 Oy <y 539 Laias
.(Goldberg, & Cole, 2012)¢; s Ll

lall Liay : Il Eagall

Plealy MYl Loy agede

L2 iy ¢ iumalondl il 2 o Kool Lpaglaill calanid! 5395 @ge LBl all Lis o dundy
oy L clplag¥y 7O (o HEall Gamg @21 dasll Gl | sgilaionls Lone wole Liss
eI 2 Ly st ) Lpaalaill clenl B3935 £ 539 S Jo Al ciladgs s o
S 2 s L) Osads Gl il e mpaadl IS @ dgh s 1 O3 wlley Eos
polelin e LAEE J35iu il Tudnlls egiolin] J) 352 43 0l 3u e e 0l g
S 40l 5ie 5305001 Lpmaladl Slaninll o553 Losie Lol ¢l yall 0ol gis Gle g mgluans le s
eolelds Glo pals ) gusmainug Loyl (g pedins @18 @giladgig Ol ol gt pa Lo as
@2l e day OOl Ly 0T 5200 jaaad! ey < (pYae (puls) Ll wgluasiy aaland
g Loall Lol (gsiunay LAl (£siuns Linyly ¢ unl3lll g o5l 2 ATl Jal sl
3T aalal daedl aalal dadl (e 55 Y Gl (g (63 Tl (e MU Lo julas calindy
dadt] iy anls ¢ aletl] daailly Loy Ualisyf oty coSall iany e Lyl o
U s rdble Mol 55 i (y55my e iy Loy g ¢ ol anladl
e Il Lo 5y gyneat ¥l eulaill Gaalaty (T b e L )31 Bamy Leisy cdalang
ool | Tuaglaill <l 93¥1y coslpag (il « JEnsn daalall : Lganl Jalse de garma po dlelis
L, igaa¥ T,k «(Bolliger & Martindalc, 2004) ¢y 31 CoMUally ey il £l eliac Ty
T laiss! (o Ema 2l LIl 13 G Jaally oyl Bl e g 3Ll
Lo, ole 1y ¥l calize 2 Lagady Layshd JI (250 Len ugule dadlalls Ml (o 30
sy ¢ illy Leagled lasd (e Bl dand L LAY Gl 5a] (Sute duc s> gy 3uiomg O]
laaidl 33gmd M G150 o Elin Lol 5 g all BMEY Lewlill ol yl 301 3L5SY Lgalal Jiadl
RTI- S PR PRERPURT S (PR PRVL

Ay 5 cldsall Loty el ol pfiay Ul Loy ol Joall 5 Baw U 2oy
Ul oy oUall dadgy Les lel Lis 1 Juns oles 13ls il sell Sluily #LY1 Gl

—

oadady disg

dgelaladly dyilucil patal

AN prasicia— st (1) Alaoll (0) aasll 198




|l
Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

o slall Ml sl Lgalaal i LISl oY (adiye gy Ul 2 05520 Ldall (Lo (3500
@bk g eledl @elunmty tnomginy (g s O (ssmsy Dugiadl alhlelly lytlg
Ul 2 dsall olo pdgall (e J3T Ol 10l ¢l S dlsall e Ogiamiyy «Auigll

o1 Al yull e Al Gy Wy c MUl culaBgs Vg Lgalaal 3asd @ deall o )l
U Lglews ol 13 Ll ol JEmdy Lgas Gglalaig Ll 2. o of 65T s JI sl
2 Ol Dyl Jlain ¥l dom s ¢ Jolins yg i Al 2 Ldeaile (Mall dad gy
Bl Lz )3l Jl g ol sl salally ¢ Jutiall Loyl Gle dlablanll Lgle g ¢ dasl )
o=l cailall

dgilagall dulyall 2ilitg Cilslyal

HNJOS (PRS- N

clastac] 3yl g dalyudl 5187 cliigsg ¢ Lgiue g Lgaciza g ‘a_ub.ml_euimjg\_,ﬂ o Jobin
Ll Laotiel Gl Edlan Y1 aladladl 1Ty Lol Lbam

Gy ¢ Ll a1 rgil aluieicnl @5 dual yall Claal Guasd Jai oo tdulydll Aumgin =i
Lo (ubeally ol 2o lie 5392 50 ibslang yalsleg eulua] Jolin Lul)ull 2 43050 4l By
Bugiye lelly Lgdind Lgas Jelin o Caldl platienys < Lgibyme 20 Ll 55 050 2

By LatBWg 5 letdl e 2 M L 59 Loanlanll daudl 535 cr B3Il Gy ] Ll yual!
1 OLLI o Oeceband (o gt (Ao dwlyd) sls Oueticd

ey o g Eomdl il phe ey Ll jud SbLetil g3s8 I (e ceady RGN SLLAY
(SPSS) slan¥1 alipdl alaiiculs Lelidods Lgi pdi @ ooy ¢ aal yall ¢ 5o g0 e 331 ciloslal
foo g0 @l Ol pdisag dagd I3 WY Jguo oIl Caugs Lolid) Lol ¥l @l )Lia ¥ alusiuly
Ayl

b ¢ oo ol dalanll el yglilly by 9lly casall danl e IS (o cealy 1A2g3LS 1 SLAY Y
e LT Ll (6 0B e iy ¢l Lis 59 Lpalall Tl 535 (BLa5 Ty ¢ cal y1
Srlall o cayaill (Ll jaliaell Comldl s st (a4l ¢ ale sy Ll yudl o151 2
chas Gl elaziad| 3T 0e ale gl 20T cllissy (bl jull Ll 2 Lol igalsl!

Al yd| Jlma 2 Eias g

Taale = LYy 5Ll L (O TS (e Tl ] paiome (13553 $aulydd) paions -
(Y VT a5t 5,00)) ddlbey (ol (£0)) @asae fLly <o)l pee

Tyl patims (o (YY) g3l il £l gdie Ly Zualy ] e HLs| & talyudl e .z
Bl myg @ by Loy s () ++) dealydl e o iy Tcal yll ilogiall Calies (o

oy disg
E AN prasicia— st (1) Alaoll (0) aasll 199 Y
drcloaiadly driludidl pglall




|_ ol
" Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818
O Hilo) o l,pgmb.o.:/ulp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

@bl (8) sladial & @bl jandd sy «Joleally Lol @y «lgall sal s Sle
sl @blawy! sae sy cliiny «oluiad! Gle LW Lsllall dog y il 3355 anal [
FlIs s gy (V) Jgaandly (AN 4) Bty Bl (A1) Julill

Achyedt SLLLY g Zulyud! By 5Lis 1 (1) @8y Jgun

Slecw SbleGwd 395 Latl Aical)
Qu\._ggguy‘ Qu\._haluY‘
PPPNEN { Atlall jd ObLecwy i | i
Salaiiined) pd Salalisd! .
Jelaty NAESAT FYSYON]] Gl | agat
Acud) o) | At | oocadt | ) | osaadt | dddd acad! | Acwd! | aaad!
" o, o, ) ~"
0 an Yot.. ¢ —_— | - | Y% | Yoro« | 1. £0)
%o 3yl

RUPS W IRV ERTPOR [

iyl 2wl gl Gleg lgaan @ Gl @ilaslally csbiled] dagals e Sl 2 hulyad! 3181 .
Caldlald o cLulyudl Calual Gudaid e sV 3V Lo BLaw¥l of Caldl axy
Ol (e sae Gle e e @3y caleaglally @blall pax 2 Lealuzinl Ja T (e Lgaealy
Le)gms DLV 7y Lol edluaill eyl @3 ¢ sli Vg maaill @udiy [5el® il
ULl pea Cugs Lol 53T e e Lgaadsi @5 ally ¢ dled!
b LeS (eond I LAWY @iwdl @F Adg
et (V) (ra 3500y ¢l yod! pationd L0152 sand| bl £ Jo¥) @t
e 2 Lol Lis g duaplat] Laasndl a9 gy Ll yudl die o1 y2T culgan g3 J9lis 2 LI meadd)
AL Gl sla¥ e cdad 5,38 (YY) (e (09509 Ol pee dasla = 5Ll
alasial @iy «(Closed Questionnaire) gLl Jem il Blaw¥l slael 2. caldl L5 a3y
1A Sl domis g Leso il yluall (ulid) ale sl syt ulida

SAaN e dnla ¥ ek 1(Y) p3) Join

Bully 38190 pud @2lge ol ELIES) Budny (38150 et
\ \ v £ ° Aoyl
oo elac T (0) (e il resasdl (e de gama le Gleda¥l (o ye @ 1 eSoned! Gis

5V 2 raaiie (Ol pae Lanslon Sl s 5y Latll AEn B dpeuyuill L) eline
;%dg..\.’:'j Al e ‘1)13 La ;‘)’“L" a\:‘»j uj.n&:su sl ;bs{ ALAL&.H u_vL'aﬁu.u‘ .,\:‘»j 4;\.443-:2‘ﬁ

ooyl 1t oslae) @ z3sed 2 Lglim oty il e 5 5o

oadady disg

AN prasicia— st (1) Alaoll (0) aasll 200
Gpelaladly Gyilucill pglel




|l
¥ Ml Ly drapleill &erill 8aga gy ddell o ISSN : 2410-1818
O Hilo) o l,pgmb.o.:/ul;n.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

eilpiil A 1l Bl Gaus (re Ao lill £ Aty Ol pudiad agS GLuiYl Buws .9
Jotall e dcalyull alyiia (o e JEo Jotas yo dolis ¥ coMlelas Colusg oLl al3 (duad yul

w3 i g (1) 03y Y1 Jgamndly cBlanl ol a4l lesl
G AT ASH Juaed! ges Gslyulll jgloms (po sooms JS Jutas (s Joliiy¥1 Jolas 1(¥) o) Jou

WL

S gnn Jalae e

] aN NI e Wyl Sl ypiia

dageual! D9y
0.000 **0.809 20 RV PPN [ IPRL I (PVE c9N (L3 PRSP DWEN [ TPPS
0.000 **().786 10 oY1 e yall pediall = AT OLAISa
0.000 **0.831 10 I3 [PV (JRVELON [ DWW [ CIVAPL Y Y
0.000 **0.777 12 ol et = GOl Ly
0.000 **0.801 32 Ayl WL O piatis pras

A(+-v0) ot wie Lilaas) Aty %
ol yaal idaall da jull Slac¥l jolme (o Heme Jo boli)l e (V) @3) Jgunll mo 00
Ssus e dygh flas] BMe 4f Dlawdl jslme (o Hame JSo Gsime Ol el GM19¢ Dl
o) Qg d | VN (ggiine (o ST ooy (4.0 0) dugine Y
:Cronbach's Alpha Coefficient awtyuati 3151 oL Jolas .y
Jaladl 138 L3 ol SO Gy iy ¢ BLAYT il Aoy ulid) #LigyEs LalT Jalae ol @
O Ly yuatiag (Y8 — V) (oo 0l p200 denyds (g1« Lnalaid Lans) 539 sudia (e J<=]
ke Lol Jolall 1208 2 Gileas 1Ty « (71— Y0) cye ol pall a2y ¢ Al
WD i g (8) Jgamnlly (P = 1) e LYl

Cronbach's Alpha Coefficient wlidt Jolas :(8) o) Jous

¥ gyiws | Cronbach's aue . .
Ayt Ol ydin
PEPVE PN {] Alpha [uripe-F:14]
0.000 0.801 20 NP (P N (PO SO (I RIS (P DRE X (I PES
0.000 0.775 10 JoY ooyl piiall = LSt OLAISA .
0.000 0.824 10 P IL1{pPSU-L (JRVE L P [L RN [ LIV VSV Yy g
0.000 0.803 12 2L el = LAYl Ly
0.000 0.879 32 Aol ydd) WLl Ol piio pra
E AN praun = yigish () alaall (Y0) saall 201 wuliy) disa
drcloaiadly driludidl pglall




_—

Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818

O Hilo) o l,pgmb.o.:/ulp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

Bl jolma (e Hyme S5t dadlpe cilss FLa g pSolall Jalas Lad 0T (£) Jgandl (o ey
LA e g3 e 2 (A ) Bl )T piiall 3L yEolal LA T caaly aad
el L g ,Sslall L il a® caly Leis «(AYE = 2. VV0) Lue yall eulyatiall #LG gy Lal
Ly (AR Ll yadl Bl iyt gasnd Sl LA ded il 1y ((-.AST) ol
Lo Dhaay a3 435 e dlayg Lo ¢ BLin¥l by Baus (e a5l 13 Caldl hysm auley
Fheniet ! Adlas ¥ cod Ll
8las ¥l allea Y alasiul b Less «(SPSS "18") ilan ¥l galipd! cx Ll s
Y
oyl e 31,07 (o g ¢yl pemtll cilay il g dusill el - )
Ol el 38 it bl absl ¥y Loluwad| cillawgil] = Y
Ayl eilysie eild (bt ((Cronbach's Alpha) Lali Flig,ss Jelas - Y
oloma gm0 gl 21,72 39,001 HLasY :(Independent Samples T. Test) ,Last - ¢
i yuilie (389 il ]
sl 3auall HLasY :(Pearson Correlation Coefficient) oguupn bolsyl Jolas = 0
i)yt eyt
Layls) @l ulst:(Spearman Correlation Coefficient) ¢jleyccs dobisl Jolas - 1
ol sty danal] el o (uasas ol
sl @lyand! )37 ebat :(Multiple Regression Factor) sowtidl slasa¥ Jelas -V
ol e
G2y Ol o172 Llias ¥l 3g,all 4,21 :(One way Anova) sl ¥l el Julsi - A
(g pandl B2y ¢ anl y8 5 el l) il 2 gapall ol il
Ay rundtig drilatell dulyall zA15% —
iyl A 31,0 gy AdLaTall gl Jlond =Yy
rededs  sLatd¥ g 3 lill Zles AT 1052 sanad] aSlaaddl cre &M Sle Lol yudl 3151 cgind
s gl e eIy i g0 (1) Jgaamndly cdupaaldl Zally ¢ ual sl (gieally ¢ uinnd!
1yl pguailnint Lidg (SMat) Auulyadt e 31,31 g3 £ (1) 3) Jpan

Zagied euidt Syl St Abl 2 gand! SLiled)
%64.6 62 e
it =)
%35.4 34 i =Y
%100.0 96 g9—oxatl
AT yrania—yi03sT (1) ataall (Y0) sasell 202 . mxl‘ﬂ:ﬁ::
dgeloially dyiluy




e

Ml Layg drasloill dosall 3aga guy dasMell ° ISSN : 2410-1818
LMo D L1 20100 > [0ljac Easla-slaiddlg Blaill &S @b dyilage dul)s”
%25 24 Jo¥I G giauatt =)
%25 24 1 Eyiaalt =Y
%25 24 GO S giad| =¥ ey (S guat (=Y
%25 24 S Sgall =t
%100.0 96 o
8.3 08 i (1) e 81 -
%76.0 73 2 (Yousi =v-) =
%12.5 12 2 (708 ~10) s poatl Azali-y
%3.2 03 asis i (v) -
%100.0 96 el

s 3] 9500l (e @ il yall dge 31501 e alaadl Bl 0T (1) @B Jgaandl (e das
SV sae db Lein (A1) @asae ML Lall 5187 £ gomme e (F187) i Ley (UY) @aaae
Tuelainl Jalse JI 3Ll 1os plo ] (many < iuadl 1 ya0 § gama oo (£70.8) dips Ly (Y£)
e Ligall 3037 L (5T (1) Jgmd] (o ey e ¢ e el 31,00 3Ll (90 il
32T ¢ gazma cpe (70.%) dipaad Ley (78) Lgie JE5 st il S iygladiin il ranl yull S5l
a3l il OOl 6 (1) Jauamdls £ilaan 1 milill ,ois Less ((A) @asue iU gl
oo (IVT0) e Lay (YY) @asae b G ¢ Jo¥I 3,002 Toela (L YO J3T = Y+) @ajlac]
Opamily diall 1 yaT e alaall LIl o7 le Jou 1y (A1) @asae JLI1 Ziall o a7 § samma
Aalall Lyl @ Iless] 558 Tlsally
B yiwatiy Gulyall Cilyeio Cilyild Julal —Lols
(IO o yal) yiaialt) AuSI) SLOISe] Cpdd iy Jorlon =
Ll e ol a8 (e S Tagd i 53 Al Dysleall bl ¥y bl illawgil] alaiil @
Wl s g3 (V) @3y Y Jgamntly cdulesl]

538 gomd AT Sliloiwd dnylastl OLaH=IY 1y Zulusd) Sllawgied! £ (V) @8y Jgu

AU OLalsa)
. Blsol | dowgied! o
[ yaal)

S el PRI ] b ¢
2 0.985 3.61 A g yaall 5yl BUST L8 Ciliaelly 56 Y1 \
3 1.002 343 Aol g Awbio AUSIL A Lied ! OLOISLY) Y
1 0.711 4.15 Aendol) drardail) Aedit) dado ae dewlyd! Slelal) pe M5 ¥

A3y disg

AT yrania—yi03sT (1) ataall (Y0) sasell 203 wslasy) di
dycloiadly Lriluidl pglall




|l
. Ml Layg dragleill darill 5aga gus ddlell o ISSN : 2410-1818
O Hilo) o l,pgmb.o.:/ul;n.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

9 1.080 291 Suoelf Cdgl B Lgilens @i Byl AdS aylS ¢
7 1.115 3.03 AlSie g1 Gigis e oY) Suelued @il Sldaliul AdSI gt °
5 1.094 3.21 (698 IS Aradail) Aol 2 laf @i i
8 1128 3.01 oOMal) (8g,dat AeiDe B4l 5ylxil) ALlS 4243 v
6 1.107 3.07 (S8 S CSMaY) OMSas SLatB¥ g 5yl AS @ligs A
4 0.986 3.40 Lgidiat Olonsd| Juadl @ity sbaid¥ilg 5;leidt s p3nl q
10 1.031 2.79 oSl Bauseldl Ola Lo MY aLatid¥ (g 5yl | S gl 1
Jawgie 1.023 3.26 2SI OLAIS) G448 aeand A abuwst) Jawgial!

N EPS NS SNV T)

almaily (VY1) ol Ldeatl clilens] jamd Al ubasdl dawsgill T (V) Jgaadl oo ey
Gsan le Lal (1.7 diad JILI1 2 g 5keal] CBLyaa¥l ouso sy sl ibila] 2 codie
s (V) 3,240 alal Gle ¥l oum 2 (£.10) o dpleasd! cillacgill @3 com gl ,3 035 ol y 2411
uSosy (sl wlilal 2 cads Joly ¢ Leaall Luegletll Lo daids pos Al yull e L3I
3 uaie dpealyull el 5l aBlsl ousssy Le liag (2.1 dieg® caly S0J1 (g Leall (ol ,ouY!
e caly ol daiigio JBT g 3l LS Lganas il Liaglatd! Lousdl daglat 433ay
cadiyy Call saam| ol Las W 5Ll s @gan’ 1() ) 3,240 alal G5a¥l ous 2. (Y.V4)
68 S gne 2 lds Ilis O aso5y Le gy (V.0 Y)) LI (g luall ol yois¥l susssy adiya
Ny I EERES LN P IVES VS P =N |
] PTCE TIPS U ISUESIX]) IURTRS{COV TN N BRI SUP-S PRI
eiie Sl 558 (e 3550 (o Lean] i 93 Ul dylead) il iV g Apliwsd| cillacsgill ozl &
Pl s g (A) I Jguandly ¢yl B el T el

slinci £15] Oily38 gamd LT Oblaiwd djlact Olbpai¥ly Aolust Ollawyiall 1 (A) @3y Jous

eyl s
| e | dawsian o
st | [ e 3524l .
48l ,glaedl PTG (- A AL slace] ek
| 0834 | 413 ’ oum RS ol Eb shasl e ]
alal!
Cdgd (L2 deud| “.LZIJ.‘t"A.dSJ_ | (g i ) E7Y Laei il
7 | 0672 | 355 ¢ = o2 o Fuasle Y
WP ]
10 0.947 3.11 oMatt Ol Lot Al (po (pd g yd oyt As slinei | v
Bacluced FSH (3 Lyl Zid slinel Gt @31 Slaaia¥]
9 0921 | 328 o : e ¢
oMt
6 0.703 3.61 DUt OWELLS e gl Statio) (yuy | A sliasi (gt )

= ! AT yraunga— 39St () alaall (Y0) axall 204 eyl disg

dgelaladly dyilucil patal




|_ ol
" Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818
O Hilo) o l,pgmb.o.:/ulp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

gD (B AR Coany AUSI) LB Lty Aies slinci elglu

3 0.643 3.70 1
oMt
: A1 A slinei pe Jolaid) e Ole¥l LOllal) yad
s | o7 | 363 |0 e © 2 v
s
8 1.012 3.49 Alaay ZUSH O e syl A sliaci Jolaths A

00 Bl M 5,43 @gartd AelSH B (yuyynil | Zies slins
2 | 0617 | 386 s : X
Al Oyl

e Lile Sl (yulage A B syl A sliac
4 078 | 3.69 - o i : e

iy | 0.782 3061 ey A slincl o137 D20 aread LASH oaluadt dawgiadl

Lt slag) 1 yuadtt)

(V) A Gyl B cline el ool ARl alewsdl dacagill 5T (A) @3 Jgamd| e geay
Ssmas e Lal ¢ (- VAY) LI (adsill glall C3lai¥l ouss s bl Y1 2. 03 e almaily
Sl 1(1) 3,880 alal Gle ¥l oux 2 (£97) o Lol cllaigil] @@ congl,3 as ol 4221l

gl bl 2 cais J3ly ¢ Gulll BUTy yelall (rmg LSSl 2. a0l Lus clined
iadlya 128150 Ilia o w033 Ll olay (FATE) diad il 1 (gHleal) Blu¥l susssy
sl Ol (0sad 2. g ] 2BUTy yglall s O H jpcadd (5mang 352401 0l e
Loa eline §:(7) 3,340 alel ¥l oun 2 (V1)) diad Cily ol daugie ST g « L pl
ooV ousm 5y pdipe g AN Gila L | Ll e ol ghidie il LIESIN 2L Gyl
(3,241 oia g0 Ol bl ] 20 gl i o wsoss Lxill slay «(+.48Y) AL 6Ll
b aila b qginli ane g (651 Jlae by (unyuidl T cline T Sl J1 el jrdi (Eaay
RAEN]

(i) aiiatt) MMl Liny Gl 20 iy S -

Ly 538 (e 3530 JSo dagd 53 all islall culolyoi¥l g dpliamd | csllay il aluiel
s e 9 () Y1 Jguandly cdall

Loy b ga Al ol llanin A jlaad) clihaiVls Anloall cillangial 1(4) &) Jsaa

SR
o] ‘j}":j: j::,' DMLl by 0 r
10 0.737 3.39 AASILs 397t 3rga W19 Oltasd) e cdlall Loy Ay \
1 0.621 4.04 el (e Lgilagionag A0Sat) (e Clliall Ly daxys Y
9 0.619 3.47 ST B iy Jgudll O] (e cdUall Ly danys v
0.708 3.50 AUST) B pupS A Oy ydelt e cdUall Lisy 2oy ¢

oadaiyl disg
!- ! AN prasicia— st (1) Alaoll (0) aasll 205 Y als
. Gpelaladly Gyilucill pglel




|l
Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818
O Hilo) o l,pgmb.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

7 0.556 3.51 AT (B dadail] Aleal! (oo (o LTl Loy days °
3 0.783 3.73 AASIL Dy ld) gt slinei o CIUad! Loy Ay 1
4 0.612 3.64 ST B (pabhgadl (e cdUall Ly Aanys v
2 0.775 3.80 S B Ayl Oleldl) e cdlall Ly Ay A
5 0.654 3.56 A (331 pag Ao 98 1S DDLgald) (o cdUall Lin) Aoy 8
12 0.967 3.11 LS Lgeuds A1 Ol Lzl e cdlall Loy 2y \
11 0.758 3.27 A9, nSINW ) OLLAS) welsd e cdlall Liny 4o ya. 3
6 0.786 3.52 S adge (e Ul Loy Ay Y
& | 0.715 3055 OMall Ly Gl,88 arasmd ASH aluwsmtt dawgial!

el slae) @ yaat)

e almadilys ((¥.00) 3l GOl Ly jsomd Al ubeusnd] dasugil| 6T (4) Jgaandl (o iy
S e Lal ((2.V10) diagd AILII (g keall BVl ouso sy gl @bl 20 Lo u> )

i a 1Y) 5aa0 alel Gle Wl ons 20 (4.0 8) o dnbewdl cillaiugill] @ o gl,3 ad ol 2400
susog gl bla] 20 cads J3ly el o Libisimey Lasall e bl L,
Ligaa e e Loy egad Ldsstl O ol e Le gy (1Y) e AL (g Luall o oY
¥ ous 2 (YY) e il alews daugio (87 g ¢ Blall g A (e gl Lag st
0AED 5 i ya i g ¢SS Lgauls Ul eallaLidl) e QAU Ly B pa" 1 () +) 5,540 ala
3yl Bdes (O Lisy 0l assgo Lo sy « (4. ATTY) diag® JILI1 a1 (g leall B pnY]
eyl Wi e ¢ Tlenll Lgands all callolidll g 53 gt Uniugie s sLaa¥lg
Loy g cliladly cLige sl el guilly ¢ dugua,ill

sl yall LAl -5

Lgine Gyt tie iblas! UYs @ld bl @Me a3 ¥ dwhall 1o¥1 dus pall Hlos ! =
SOl e Gaalx = 3l Ades O Ly crg feanlaill Zaus 5393 cro (.0 0)

P G pall bl il J) S

et eslilenal oo (50 0) Ligina Ggia die idlias] UV aild bla,l 8BMe ua s ¥ L

Ol dasla = olaid¥lg 5l Ll O Lo oy
Zis sliae T elol o (4. 0) dgine Gyius e Ldbias| Vs @l b, 23Me wagi ¥ o
Olrae Laal = sla@¥lg 5Ll Ll GO Lo ) g (i yo!

Jolas Colamy Ll ald ¢ Lgia a5l ue yall cluis yally « oV dwd Il i yall dmis LY
s s 5 (V) Jgandly ¢ Olaps dolisy ¥l

E AT yrania—yi03sT (1) ataall (Y0) sasell 206 oy ding

dgelaladly dyilucil patal




e =

Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818

O Hilo) o l,pgmb.o.:/ulp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

]\

Ly (g Beugymtell Layglones doarlall dontind! g (i Oba s Jolidy) Jolaa 2(1+) o3 Jgo

Ol
PV (R PUPLIN {1 Adilas ¥ S¥Lalaot =l iiiedl = O L)

Spearman Correlation 0.703

ATl Bag> - *
el (Sig.) 0.000
N 96

Spearman Correlation 0.657

Sl Si 0.000%

aeds) (Sig.) .

N 96

Spearman Correlation 0.642

s slaci (Sig.) 0.000%*

Crany-cd

N 96

A(++00) Busine Gsie wie Lilas ws *
Ssira Il Lo 5 g Lpaglaidll Lauil 5092 O bolisy ¥ Jalas 0T (V) @3 Jgandl (e iy
(o) Dygama UY3 Ssteues (Y T) Al o ¢(5.00) Dygias Y5 Syiue i Lilian! J1s
e g2 pte (ransD Il 53 T L 301 50, ey ¢t B Jalas 59
iiags OOl L 5y Jiiens Ly y puiieS iaslaill Lossdl 5392 cp ddlaan] &Y el dalis|
353 o Lilean] WY @13 Lol 133e 352 e (ot U1 Aol dus yalls Lol pols
eyl il Lol €l peiieds LI Ly S sy pekies Lpasletl 2ot
135 S ine oSUall Lin y g fudeinl] culilma] oo oLy V1 Jaboe 07 (1+) Jpamdl (o i il
sy (0D Lapeuma WY Ggines (2 10V) il o (.0 0) agine UV g5teun e Libas|
Lol E3DMe 335 e (il Gl (591 e il Tyl () @ e g ¢ ol ! Jalao
ol ke LMl Ly Jiine 2 53 puiteSs Tenll alilena] o Lilan] U¥3 il
L sline o157 o oLy W1 Jalaa o5 (1 +) Jgamdl o gy Lasm ¢ Alaotadl e yalls LTl
Al o (400) Lugian MY sieun e Lilian] Jlag (sine wOLLIl Lty g (ot
i yall Gy o 4oy st daliy) Jalas 525 ¢(.0 ) Dageuma Y3 Sghoner «(-1ET)
La sline 1T o ilan] UYs 3 oyl 23Me 3gmg pie cpaniaT Al £l due il
O G il i oty L3l « oS jdiess O L yg Jatiws (o yd jdiess (a0l
Ly glomas Lalatll Louindl 535 0f ole asad w® o3l (1 +) Joumdl 25 allall HLaa Yl ks
LY 5,5l Aen B A Lis s iublan] D93 &l ol )| @3e LY iyl

E AT yraunga— 39St () alaall (Y0) axall 207 eyl disg

dgelaladly dyilucil patal




e =

-

Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818

O Hilo) o l,pgmb.o.:/ulp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

(4.2 0) hgine Gyiwa Lic Lbdluan| UV o3 H57 BMe uo g VY 1 hwlyutld LOLT) dud yatl HLas
Ol yae daala slaataWig s)lad] Ldes O Loy e Lealaid] daasdl 53
PV dpe yall s Al J) il
Loy Ll ddentl clilesa (4.0 0) Ligine Gyiwe Lic diblas| UV 3 ,57 BMe ua g3 ¥
Ol pee Lasls = sleataVly 5Ll Ldes O
e Gyl s slina 21aY (4.4 0) Ligine Goiue dic ibdlias] UV o3 5T 8 uagi ¥
Olpae daals = alaai@Ylg 5l des O Lo,
zoeil Lagdy ¢ suaill Hlusn¥l Jales Glamy Gl ald Lol yull L0BI £ ol ixw HLanY
I i g3 (V1) Y Jgamdly  Glast!
Sl el (s AL BB o Toa 3| Colade il Ty ) A 5Lt 2 (1)) o8y Jguin

R S gun
e
] (F)ass | aws | () 2es .
(F) wavs ) Independent Variables
Agumall (t) PEPE N ]
“ ‘ 4 gusmoll
VR RIPUFCIXTIED T [ DRES [ Y0
£.07s YAYA
Jataad
VoA 1.EY oY1 e yall yediall = AdSIH OLAISa
VAV [N \.yov gsmt wﬂiwl-wm!@;m?

Wikt Lssa Dependent Variable:
Sinn 0 4 Giaglaid! Laadl 5392) Jaieall a1 5ail] o (V1) @3y Jgaand! L5 (o gty
3392 5L Lgeasd ] (1) Lagd Cily G (U L y) alidl il Lo 2dlian| 4195 92y
Bygiall AVl Gsiens (o JBT g (00 +) Ligrama UV Gteuny (V) YA) dpadatl] daud]
AV Gias ¢ (£.0Y+) Loaranll Lol 3353 800 Lygeumd | (F) Lo cily Liss ((+.+0)
Laadl sagand ;AU S99 ian Les (4.0 0) dogiall UYL (g5iann (pe JBT g (o0 0 *) Lgauma
95 5T D3e 392 pute (anl Il LS L pa0l () @ dgle g codall Loy e Laglal|
gl Call Lis 5 yitie e S a1 Lnaalaitl Toasul 5350 il Llias| A1)
Laasl 33s yuaid Loleas] AY5 93 5T BMe 3529 e Bl il Audl dss itk il
5 palall el yLan V1 2500 2ales o G ¢l CMall Lis it e Jaial] (a1 pegladl]
Ol Lis y e 3T 833e L3 Gealatl] Lol 5332 O le @assl a3 (1) Joundl 2

—

oadady disg

dgelaladly dyilucil patal

AN prasicia— st (1) Alaoll (0) aasll 208




—

i cllall Liayg dratleill daadll 3aga Gu d8ilell ® ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olyu doala-alniddlg 8)laill drlS @ drilate duwl)s"

Sy 50 A (st eililesal) Jg¥1 eyall Jad | ;aall T O Jguadl e iy Liss
alilenal 530 gl (D) Lo caly Co (O Lo ) plil) sl Lle Zolias| DY 93y
(400 0) Lygiall AVAN Ggiun pe JBT a9 (oot v v) Ligeume TV Gotanes «(1.YEY) Ll
() Dgamma DY Ggias (VA Ll cililenal 500 Dt (F) L0® cals Liss
S Lae yall L yall iy @ ade g (DUl Ly le Ldsall clilensl 150 sgag i Les
(Ul Ly e ddentl sililens] puinl Lolaas] UYs 93 31 3)e 3929 ane (raua Al
ool ol idlas] A¥s 93 5T 8Me 3529 Gle ol Gl doad] L 5ally Ll

Of @assl 13 (1) Joaamdl 25 pallall ol Laa ¥l 7500 dales of o el Ly le il

Il Ly e ,3T E8Me 4 Llenll ealilenal yuiia

A (| i sliac elal) GBI e pall Jamaal| ysill oF (V) Jgamd) 50 cadiess Less
AU Ll (1) Lad il S (OO Lo ) il il e ddlias| WY 939 Ggiaa 50
UV sgtienn (o JBT g (oot ) Dguama AV (Gginny «(V.TOV) Gyl Zipa cline 211
Soicaay (VLAY ) G yuld| L sline T o107 2810 gl (F) Lad cal Less (-0 0) guall
213Y 580 gy e Len (410 0) Dygiall IV Gotiwa i JBT g (oot v ) Diguma Vs

pae (e | LA due pall dus yall (ad) @ duley Ml Lo ) Gl a0l L cliac
L il s eIl Lis y e Gyt &5 slina T olai il £8las| WY o3 5T 833e sga 9
ole Gu | Lo sline T e15Y Edlaas] &Y 93 57 83e spag lo pali Gl Abud] L ally
Ayl s slime o1l T s a3 (1)) Jgastly mSludl 2alss o Eom el Lis
AT Lo o 5T 88de

5395 o0 (gl ol )T 2 LSlias] AVs culd Bgy0 o gd ¥ Ayl AL deds yatl HLisl =
Zally ¢l ydl Gl ¢ uimndl 1 Ll 52 gaaadl il paill Gag U L 5y Luapland| Laasnl]

i yaadl

Ly g Aaalaill ol 5353 4o cygmmall T2 Lilinn] Y5 Culd 39,2 a3 ¥ & uiond| =y
il il 655 O]

@l 39,8 Ilis da gy ¥ olss 1) Led 20,0 (T Test) Hlast alasial @ dus yall sl Hlasy
coMall Lis g dpaglatll Lauidl 5392 g0 LYWy 550l cillagio e o Ldluas| A1Ys

.ﬁljbe.'aﬁ(\\') p:‘r)dj.x:.db

E AT yrania—yi03sT (1) ataall (Y0) sasell 209 oy ding

Arelaiadly dyikucll polal




|l
- clhll Layg drarleill doaill 3aga gy dbMell ° ISSN : 2410-1818
O Hilo) o l,pgmb.o.:/ul;n.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

i) kol Lady palidl pukiolly Jiiuel) puiiolt (T) HLisnt 1 (1Y) o) Joun

puciom 1
AV (S ginn L. . B

2 | (t) Std. Deviation Mean N | ot JUEYIN]
0.711 3.55 62 2 PPNES [

0.000* 3.954 S50 | Reant Bagr
0.878 3.26 34 i L
0.765 3.58 62 S

0.000* 4.234 — OMat Ly
0.962 3.25 34 i

s geulond| Olom pina (pe Miad Comldl sloe) yuael)
5T lacosio o (0.05) Gygine s5ieun tie Lilaan] Dl (1) degd 0T (1Y) Jgamdl (oo ot

e yhio T Lguamd | (D) 3 UV Gine @b Ol Eom cAulyull jglma g ALYy €0l
B9x® 3529 pae le (ol Gl fyphall s yall a0y @i ddey (4.0 0) Lygiall VI S5un
o] il 6323 ATl L 59 dperlaill Lol 5392 9o cigmmall el)T 2 Ldlaan] Y5 @il
339> 520 (gl T2 Loban] Vs @ld 3950 3929 (reudal U1 Abpadl A a1l Ldhaial g
i) il 635 LAY Lo 5 Fvelanl] Zauiil
Lol 539 5o gl +5T 2 Edlian UYs cld Ggyd am s ¥t pll g5taall = Lol
o301 S 5hanal (633 CoSall Lty Zpedatl

B9y s w93 ¥ ol 13] Lo 28,01 «(One-Way ANOVA) aluzinl & Lus yall ol Hlosy
Loy g dranletll Lasil 5352 9o cigmmall ehyT Jom (5.0 0) Lginn Gsiuws wic idlaan| U¥s @l

NELAY tmj:» \Y) Jaatlg 4g.u‘)dj‘ Soieuall i YN

(1) o35 J9an
g.wb..\.” G 9eead |
AR RS (Y o g Dol o3
G e 2es3 (F) o | Glays | pyeme o JUCEC
PEPWE PN {] Olasyadl | dapomdt | Olaoyod!
2.659 4 7.978 Olegomad! (g Aol Bag>
*0.006 4.144 0.642 91 311.220 | Slegoaedt S5l Zeodatty
95 319.198 A [PES {
5.131 4 15.393 Ole gomotl (s
- L | et Loy
*0.000 6.851 0.749 91 363.225 Ole gamal! dinls
95 | 378.618 T

E oulsay dlas
- e p\"\ﬂ MJ—HQHT('\) alaoll (Y0) aas=ll 210 ” ‘
drcloaiadly driludidl pglall




|_ ol
" Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818
O Hilo) o l,pgmb.o.:/ulp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

slyT ol gie o (0.05) Lgine ggiwe wic L..ul.aa_&‘ Ul (F) 2ed 5T OF) Jgad! (o ey

J UV S5tue dayd il S ol yull G gaald (550 Ladaidl Lol 539 5o digall Al yai
3953 3329 I radte Las (5.2 0) dugiall UVl G5ieun (o pin oy (oo ) dygaund! (F)
Bsyall b Lagls e B yailly « anlyoll S5ienall (505 55l 13 13f Crpmll 5T 2 il
il s s clEs Bgxall oda o o gl b laal) Bl LA ) eslll 3

g2 ssome e G (gl Btk st lial ol (g sl Gl AN (5 gl Gulls e game
el Laas!

cllasusia o (0.05) Lgis st e Lilan] D1 (F) 2ed o 7)) Jgamd! (e oty Lass
(F) 3 0¥ g gias iad ciles o ¢l yall gl (g3l Allall Lis 5 9o digall Myl a7
39,2 3929 S pdin Las (.0 0) Lgiall UY.\J‘Lgﬁlqu.A).;.wigAj (e ) Lgausd

5 35 all B gl e apwilly (Ellall Lis )3 (535 55l 138 53] oyl ¢5T 2 Llas|

e yaze il 3 g COLES (3,d0 00 0T o S < Dpotad) S lell 4l LT J1 syl
2l s G sl g eV peall iulle mllead sl 11 gsieally J5¥1 gsall 2lls
des L yl1 sy lat Lo S ssiaal] pllad sl 15 SIEH 5l G ¢ ST 5 saal
ol das 5 s @iy

Gl Lol 53gn smd gzl 5T Lilinn] AW culd 3ay8 g3 ¥ 1 pealdl A2AY =L
el T2l G305 Al L 55

Ilia ua g3 Y edlss (3] Le iyl «(One-Way ANOVA) alusial @ Lus yall sis 5Lasy
2510 Ly ¢doal yudl ygloma 5o cpSigmmall ssT Jgm (v 0) Cyiann e duiloan] Y3 el 33y

D a5y (V8) 0B Jouandly &y yenll
2 paall 22U Lady 4ol pkiedly Jaiwed) piiald (obdl Julod Hlast 1 (1€) o3y Joun

4 poatl A2at)
AV ggwa | bugie | Olayy | goexe . .-
aspamatt | 2O ] o | ey | O e
0.535 4 1.070 | olegesmalt (po
- dont) Bag
0.336 1.095 d1s o e
0488 | o1 | 143604 [ 7 Acalarl!
95 | 144674 ey
0.149 4 0.299 | Slegemelt (oo
o1 | 140.143 g
0.731 0313 | 0477 : e gamal D) La,
95 | 140442 | Slea¥

oy disg
E AN prasicia— st (1) Alaoll (0) aasll 211 Y
Greloialy Aeiluil patal




Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

o CilEs Gyl jslome g iSlas] A Cild 3950 359 ave (V8) Jodadl miln jglas
AV S 5ins ad (o el a9 (Mgl e VTN (YD) Lseand | (F) 3 YW1 5tne
Ll ghag i el Tl SU8 @ cndigmmal) cblomioal O ) el Tl o2ag (5.0 0) dygiall
Lo ¢ (e Yo e JBT I YD paall jlis 358 e iyl die o107 Ldle o 1 il o2
329 pae Gle pall Gl auall 4 yb Joud @ daley iy paall LAl G (0 Cadlorin glaxy
2l gyas LAY Lis g daudaid] Zaaindl 339 g (nigmedl elyT 2 Ldlaas| A¥s &l 39,0

Ay yas!

1A bl Ciludysll gae s ga dllall dulyall 29004 ddialie —

o A cAladl Al yudt ol Led] o g5 Al Sl ol Gl ddlen ] 5 y5um Joall 5me
Lol 3353 S ke yiae e Hlpen Ll yall gyl HUSY1 pra Linaly Lisbeadl cbual yll (ye S5
S g lad ¢ Lglia Gl el 3a1 I3 (e 5T« Ylon! Laslasl (S5iann le ol cdpaglad]
Fial 53 (e I Led] i 55 Al S e il a3 Ayl 22 L (Lo Jaead| S
claaladl 2. U Lis 55 @ulatll g 833e 352 Lemils cunssi Ll « (Frick, 2009)

2 ANl Ly e Lol sagand 55T 392y LSl et lly ¢(Tan & Kek, 2004) : 2l 5y
3352 Sies 0l e @l o yglaT Gully (aYe oV (BdISey (atasd) tialysg cilaslal

cLgs gyt I gl ly COUAT uia oML Lalizl Wl 2 AL Lonall Lausl
Gty c(aYea Baady ¢ alaml) iy Ll cdin g3 1 S0 e dal pall 02 calin | Less
bl s csllall giall 090 Ao Ayl Ldemy Apaglatll Lauind 335> (S5an Of o gl
el ydl sl ly ¢ uizell (650 Apaulaid] dauSd) Sa9> Gieal 3958 S92 g e

Bty J3ie OF oy ¢ Auslyull 00 Lgia callail Gl Zewdy Il 5 yE0all aso 33 dm il ol O e
5yl 05 2 a4y 3 Y1 iy LA Ly gyl Lesalin St iy Fualatl] Lootinll 533>
SV ¥l (o ye 4 gy (1 Aalpuld (g pladll HULYl dde g Ol pee daalx - sl
2159 oo laslndl Lguaas Il Wlsall Jamay ¢ Leaadad dueal Cun (o dpaglaill Lol 53520

2 2 W58 e — Olpee daal = LBy 5Ll Ldsal 3am O (S Leg ¢ Leaylas
Leall i Lot yual

syl Lgal] Culiagli il Ll —

5yl 4les 3 CLAT) Lis 55 duaalatd] Losindl 535 s @l s 63 1 il yll b

PV Al ) Lyl el i 0By (ol pec daals - sLaidYlg

daiugio Ol ale JSmdo 9 aLaidW g §)loil) Ll Laudaill daasdl 539 (G giene O a

oy disg
E AN prasicia— st (1) Alaoll (0) aasll 212 Y
drcloaiadly driludidl pglall




—
cllall Liayg dratleill daadll 3aga Gu d8ilell ® ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

dagie oo ale JEnt ga LS| lilins] G5t of .Y

Lo ity Ol ale S iy 5o SLaBY1 5 ylmill Aliny syl & sliac < laT of .Y
Lo tipe Ol ale Join g aladVlg 5l s OO Loy ggwa o] -2

calen 1By (OUall sy dueslatll a3l 535 o blan] A1¥3 3 dalis ) £33le 3323 .0

(000) Lgian Ggiwn e ((2V) caly Eas chuun g Layb oL Wl i3

colss W3y (ol L g ddeall aslilena) oo dlas] ¥ ol Dol )l B3Me gy .7
(0000) gian Soiwa e (VD) cal oo (le ws e boLa )Y BMe

a3y call Lis yg syl Bus cline T olaT oy duslian] W5 ol Jolisy) £33e 32y .V
(000) gian Soiwn ie (418) caly Eoo ciladgie bl VI B colss

e Tue yall Loy glones Lanlatd] Taninll 535 il Lilian] Y5 939 Gyina ,51 EBMe 3525 A
Ol daala = SLats¥Iy 5Ll ddmy ol O L e

Al a3l 5agn g dal ydl ine 31,01 4183 Cilgany o ASlan] Y3 @l 39,0 352 .4
AV S tne Lagd colso G ¢ izl (30 oL@V g 5)leidll Ll 2. Ml Lo 59
(5. 0) Dygiall UV Syiun Lad (o phiol Lygeuml]

:L..m.__d.ﬁ.” dausd) 53¢ g0 ;‘““)“d‘ e )‘)_’nT)JQJ QL@}juﬁ_’ 3._;\\.:.4}! PEDYRWENRY éj)_‘. dg>9.) 0

—

s dad ol Eoo ¢l yull G gienald (50 alaidV g 5 lmill Lo 2. Ml Ls 55
(.0 0) dygiall UV Goiens Laud (o pien] dygeusd | AV
Laasdl 5agan gty Al yull e aly20 HIad culgan g (oo LSbias] Vs ol 39,2 g ane.))
lad il Gy peall 28U (5l slaidVlg 5Ll Bl 2 QAT L g Lealad]
0 0) Lgiall IV g gin dad (pa ySl Liguasd | IV ggiiue
sCila yid ally Cillungill —
ol Loy Sl o g Bl ydl LgipelaT Gl 5kl e 2Ly
Mg cbalally ool Lia cline T o Lalisell Lgaualoas 53gandl 28185 120 Lle Jaadl 2)
Ol draly = sLamd¥lg 5 el ddes 3
el gl paan 2 adenll CMUal eaall dadlanll Landl 539 (5 sinas sl Y1 e Jaall Y
ol 155 g g (pe Liuth i il all Lages ¥
- Olyec Gaals = alatdWlg 5 Lol Ludeny (L yoid| Zs sline D) colaladl Lalisygpus .Y
Sle Dl ¥y Gl @l s ol aiaiell cile Ldly gal 3301 59 s pe cdullall cula LY
G J5=dn Leas Jelaidly @@l ladtinl

E AT yrania—yi03sT (1) ataall (Y0) sasell 213 oy ding

Arelaiadly dyikucll polal




—
cllall Liayg dratleill daadll 3aga Gu d8ilell ® ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

ierdanll cslennd! 335 g due i ALat®Y g 5Lt Ldsmy GO ol 5T &8 p0e Lle Jaadl .8
@il galo s gilallas eal le Cayatll Jai v ¢l ety ol Laull

s gl caledantly TV i) I (e codUall e Jolaall 2 Loladll fae slaiel .0
sl B 2 plani¥I e eginebad (oMUl pien alol dalia Lglan g

Tllie Tpdas 3 Jugmdal (Jalall 5T punyoil) caleld ol ge) Loandy Tdsall Silues aleia¥l 1
ALYy 5 Lol Ay L5l Bl sline Ty C3Uall 7 gale Ll

G855 lmaladl (Ul sl (yudd Il colbalizilly 3311 sujady ciloaidl 3dsi e Jaall .Y
Sagiy cAileail 35,41 553 Jie ¢ Landll Lusalall iloaill (e olidy S5iane g3 |
ALY g yatl gl

Ol il Lo oy el olmica¥ | Faeal ¢ Lgilsions pem Gll€nll 5,1 a0 A

Alee 2 (bl el @ity candl Jume e gl iy el )T 3555 «eailedsig
(S313W15 arslEo Y1 sV 53gn (S5 ) ¢ puslatl

cigeglail] Ldaall 35050 JEmdy muo T Ay Il L) Guaty ddsall alaial 5)gs 4
Lalydl o g3 dle g Llgag Lioms 53301 LT oy Lpsala] Uiy Jm iy Sl L y2
Lgidls Lo ) (ulial dmis |y @l s ol Ldsall 3)10] e onadlall e

Lo Leas ¥ ¢ oaal yull agiln Loms slagll g LAY e Jalatll Jgun§ (ol Lyl olseadl cpus . -
d> e Joally (Sl e Jgamdly Jummeddl i ¢ Loasall @ile ] oy Gl
dhalally Hlawsl 2 2 Tlly HUY (Bgaws cudles dia

! Lalatll Lol 55 Sy 0ol gang by oMall L ey clsaly ool g Zal3] ) )
iyl T sline T 2157 (G sfienay sl 5 leill il Lgands

sdgiially deyell galyell -
e Gudailly s falaill colen Sl 535 (ulisl e gl (@Y 1Y) (ol (33y9 ol -)
0V =Y aY Y gl (Jee Ayg ¢ pan 2 el @il e g
fasla 2 Loails3ga (oo Allall cleLail (Y0 A) g3y ¢l sie oal .Y
() & (r) o caelaan W1 astatt 2o o lidl cilasladly SRadatl] @ity cgssall
el ilasladl 2. Galaill Lousdl 539 (aY V) cagame cddlsacy (a9l (aluadl Y

() scadt (Ao yalt Claslod ! sl dlms ¢olaios dasls Dl

E AT yrania—yi03sT (1) ataall (Y0) sasell 214 oy ding

Arelaiadly dyikucll polal




|l
calliall Layg dragleill darill 33ga Oy ddalell . ISSN : 2410-1818
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

REREENEWVI AN WA P UNEN EXYENVICS SRRV ITPRVINE PP T NN R
-ar ((8) ¢ (¥) p cpulaid) Baga Olewal doyalt Aol ¢ Lualall alud¥) Qs 183 dgas
A

Ll Loy e Cbl,adl 35a g daplatll Zaail 352 3T (AT 2 1)) (953 Ty i cpanpll 20
Baga Olecal Jo¥I 3ot oyalt yaihatt cio il L05,9) cilaaladl 20 Ladl clial yut!
O a3 daals ¢ Ilalt @taid

Slaalnl 2 Gadaill Hlolg aggde 133921 5500 (AT ¥) (uwe (3lubdy cae; (Sl LT
Aya¥ aglatly SLaiBYI AUS jeide ooVl Siligias neasdy juskatl LYl aslall il

'U-’JS“ LR&-‘A‘&‘ ;Eb).” a.t.nl:- 4‘;3\3.”

Gleasll e Bge daals ddlbs Ly &y @YY (zlall e caladig caems slasll Y
YAE YoV (V) daall ((V9) alaall (5yliadt Alous eyl dga g (e dunala]

Daagdl Raddhg a0 5ol alasialy Luendanll Leail sasn @l (Y0 0V) Gl plmaal] LA
51090 Ades - Jlee ¥ 5,] mad 2 ol ygisodl Al e Al oY Llul>d 2l 50 QFD
AYA =AY CCIY) saall alalBdN g Fyla¥ 1 Ao ¢ ooy daals - slaidYl,

Faalanly yen U s Loy le Beaglantl Zansdl 339 )51 (oY 10) c@lbla ¢ puls 28
AYY = A% 532 (Ayla¥ iy AalaiBW) Cluwlyld Zcedw Ml Aaslond | Asva (5 3a Ladl!

Laals Ll Lgso )y Leso Taaladl cilansd) 539 Ggin (YY) oame (oleli.) s
(V) & ¢ puad¥l Zasls Aloac (SERVPERF) Aaxill 559n (ulal Ll 5350 undYl
00 =)

2 Lgie Ldlall L g Lodall cabonsdl aga gns (@Y1 E) (9,3 Tg ¢ pools o))
Al ¢oanlondf @ilailf Baga Oledal doyall omall Liagemsdl 05,V cilasland]
AAT= VY (10) sl gl

Sl 2 Ladaidl laasdl o9 ok (@Y V) (bl (Dhlag (Cagy sale )Y
Al (oadY) daols Woe ¢33k Ladbu¥l Laslndl 2 MBA ol il - Lol
AYA = QA (Jg¥1 sl e galst!

E AT yrania—yi03sT (1) ataall (Y0) sasell 215 oy ding

dgelaladly dyilucil patal




—

|l
O Hilo) o l,pgml;.o.:/olp.: doala-alniddlg 8)laill drlS @ drilate duwl)s"

Ml Layg dragleill darill 5aga gus ddlell ° ISSN : 2410-1818

13.

14.

15.

16.

17.

18.

19.

Al-Alak, Basheer, and Ahmad, Alnaser (2012). Assessing the Relationship
between Higher Education Service Quality Dimensions and Student
Satisfaction. Australian Journal of Basic and Applied Sciences, Vol. (6), N.
(1), 156-164.

Bolliger, D. & Martindale, (2004), "Key Factors for Determining Student
Satisfaction in Online Courses", International journal of E-Learning, Vol.3,
No. 1: 61-67.

Foster, Thomas (2007), Managing Quality, Integration the Supply Chain, New
Jersey, Pearson Hall.

Frick, T. Chadha, & Watson, C, (2009), Colleges student perceptions of
teaching and learning quality, Educational Technology Research and
Development, Vol. 1, No 58.

Goldberg. J. & Cole, (2012), Quality Management in Education: Building
Excellence & Equity in Student Performance, QMJ, Vol. (9), No. (17), 8-22.
Haque, Jahirul, Debashish, and Riaheen, Farzana (2011). Satisfaction of
Student Services in Tertiary Level: Perspective Bangladesh. European
Journal of Social Sciences, Vol. (19), No. (2), 286-296.

Kantek, Filiz and Kazanci, Gonca (2012). An Analysis of the Satisfaction
Levels of Nursing and Midwifery Students in a Health College in Turkey.
Australian Nursing Profession Journal, Vol. (42), Issue (1), 36-44.

ouldiyl dlaa
E AN prasicia— st (1) Alaoll (0) aasll 216 ek
dycloiadly Lriluidl pglall



