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Abstract:

The study aimed to identify the
factors influencing the adoption and
using of CAC-Bank's Customers for
Mobile Banking Services. In order to
achieve the objectives of the study, the
researcher proposed a model that

Flex¥l goidly adoadl deaiad] § 81938 adlb*

ioadldll
25,550 Jelgatl sliadial 1) dwlyld) Cds
G Al S S pladiuly il
By JLEU) LGy Budpual | Sleusnll a3
703 (oo Wi L | Ortalie | 8 Ayl | CBIa] Gl
ki dgytang (TAM) L 5343501 J348 £3gad
peed 3131 Wi st (DOIT) cylscuy
S e See 2 Jiedll Aulyd| paizee (o SLLL!
Tulyd) de CUIDg (ool iglaidl ol
Olblus @) (uidl dleall (e 33,20 (420)
LAS. g Aalall zagedt Lidy cEaidl 2 Addyune
pseat! (AMOS) pobipm  plasiwts (SEM)
elaa ¥l aslall Aibas¥) dejad! el o
O Lgedi Sl dae ) Awlyud) clwgs . (SPSS)
Aaail) plasvi ) Wogw (331911) (AGY) Jalgall

depends on the combination of
acceptance technology model (TAM)
and the Diffusion of Innovation Theory
(DOIT) to identify a number of factors
influencing the adoption of CAC-Bank's
customers for mobile banking services.
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Research population of the study
represented by CAC-Bank's customers.
The study sample was (420) single
CAC-Bank's customers. According to
the structural equation model (SEM)
using the program (AMQOS) supported
by the Statistical Package for the Social
Sciences program (SPSS). Result of the
study showed that compatibility, Ease of

Banking Services, While the impact of
privacy and security factor on the
intention of CAC-Bank's customers
toward the adoption and use of mobile
banking services was not statistically
significant. In addition, the results
showed the ability of the proposed
model to predict the intention of CAC-
Bank’s customers toward the adoption

Use, Perceived Usefulness, Trust | and using of mobile banking services.
significantly  influences  customers
attitude Key words: Cooperative and
Agricultural Credit Bank- Mobile
towards using, which influences | Banking Services- Mobile-
intention to use and adoption of Mobile | Technology Acceptance.
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