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The Role of Administrative Creativity in Bank Sustainability

A Field Study of Yemeni Banks in the Capital Secretariat

Hanadi Ahmed Abdullah Al_wesabi

Abstract:

The study aimed to identify the role

of electronic creativity, with its
dimensions (intellectual fluency,
flexibility, originality, sensitivity to

problems, and risk tolerance), in the
sustainability of banks, with its
dimensions (economic, social, and
environmental), in Yemeni banks in the
capital.

The descriptive analytical approach
was used, and the study population
consisted of all employees in Yemeni
banks in the capital. The researcher used
a stratified random sampling method,
distributing (230) questionnaires to the
study sample, and (200) questionnaires
were retrieved, representing (86%). The
study data were analyzed using the
Statistical Package for Social Sciences
(SPSS).

Through the analysis, the study
concluded with the following key

findings: Administrative creativity plays
a pivotal role in enhancing the
sustainability of Yemeni banks. This
means that developing innovative
administrative policies and methods is a
key factor for the survival and growth of
these institutions. The lack of a role for
intellectual fluency, flexibility, and
originality in  bank sustainability
indicates that these dimensions may not
be sufficiently implemented, or that their
implementation is not directly linked to
the sustainability requirements of the
current Yemeni banking environment.
The clear impact of risk management
confirms that banks that adopt effective
risk management strategies are better
able to continue during crises and
fluctuations.

Keywords: Administrative
creativity, bank sustainability, Yemeni
banks.
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