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Abstract

This study examined emotional
intelligence and its potential role in
dealing with work stress and reinforcing
organizational  values through a
theoretical review and conceptual
analysis of the relationships among
these variables within the field of
organizational behavior.

It conceptualized  emotional
intelligence as a personal and interactive
resource that may contribute to
understanding how individuals respond
to the demands and emotional
experiences associated with the work
environment, while emphasizing that its
effectiveness cannot be considered
independently of the organizational
context in which individuals operate.
The study aimed to develop an
integrated theoretical and conceptual
framework that explains the potential
role of emotional intelligence in dealing
with work stress and supporting the
reinforcement of organizational values.

It adopted a descriptive-analytical
approach within a theoretical review of
the relevant literature, involving the
examination, analysis, comparison, and
critical evaluation of concepts, models,
and studies, followed by the synthesis of
their theoretical insights into a unified
conceptual framework, without
collecting empirical data or statistically
testing causal relationships.

The study concluded that the
relationship between emotional
intelligence and work stress is neither
fixed nor deterministic; rather, it is
context-dependent and shaped by the

nature and demands of work, available
resources, leadership, organizational
justice, social support, job design, and
organizational culture. It also concluded
that emotional intelligence may be
viewed as a supportive personal resource
that can enhance individuals’ awareness
and regulation of their emotions and
enable them to manage professional
interactions more adaptively, potentially
contributing to mitigating some of the
psychological and behavioral effects
associated with work stress, without
replacing the need to address
organizational and structural sources of
stress. The review further indicated that
emotional and social competencies may
support the transition from espoused
organizational values to values enacted
in practice. However, this transition is
shaped by the interaction of individual
factors with the organizational context,
leadership, culture, and organizational
practices. Accordingly, the study
proposed an integrated conceptual
framework linking the three variables
through two complementary pathways: a
preventive pathway concerned with
dealing with work demands and stress,
and a constructive pathway concerned
with supporting professional behaviors
consistent with organizational values.
This framework provides a theoretical
foundation that can be tested and further
developed in future studies.

Keywords: Emotional Intelligence,
Work Stress, Organizational Values,
Personal Resources, Organizational
Behavior..
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ablall el 7350l 12 mie a3 (Goleman, 1998) gl 13315 bl o slaadly ol Lol
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@yl e dcgame dowo g gcmq.Y\j g.é.la\_d\ slsidl oo Bar-One Zaged Y]
Syl y bl gs Jalailly 0y Tl 4313 g le 3501 5,03 2 5553 ll culylglly ol Lasally
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Cherniss, 2010; Van Rooy & ) il )ull pres 2 (uilmio aaly sl JI 6L Lalolall
.(Viswesvaran, 2004
alolal) £1SA Aeulud slasr Ll
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DT alpa] e Bl 5T Calosll 3505 2l illy e sll gl o Sy < dpenlatill il 24
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520 el @e i 5 yguay VLWl Calsgs e 5ya81l Goleman giges 2. dualall slas
(3 3Lilly SLaa¥l J) de il selasnll oha Jedig .caliaall @l y agadl J 2 5l pai¥ly Calaadl
elalentl Lle Jalentl slaie V1 Jous i ol Colua¥l go Jaadl 20 51 eV e 550805 « J5Lal
(Goleman, 1998) i )Ll dogainll of
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Empathy / Social Awareness claia¥! oeylly cabolaitl .4

S olii¥ly cpgilalinty @aylas cilga 99 a3V elie @b e yall 503 JI ablaill iy
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alie 5 ygumy d) Glmia¥lg o) slhie gy ddladd¥) dills lya) Sle 5 yuall enty Ladly o peline
Jeladl Gle aghy sl Joall oY tiiadaill Eol 2 dusls dpenl 55ual ol counisssy
cabolaill smey cliy .2l gall @glomical 5,y gl rin g @@ilabiin| 20 (y5alizny o107 (n peticad|
BNl 2 Y laai¥ly culeso sliall 3l ¢ gou JuliSy calaMin ¥ qgay Osills Jus gl qeny o
.(Goleman, 1998) i ugl!
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Sl g3l g5l ca Tlaail Gilelagall 4 Jann gl Jladl duelein V) elylell Jie
Juolsilly ¢lggle dladlally dugll Ml sl Gle 5508l Jeddy 0¥l pe Jelidl gyics
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(Goleman, 1998) iss,iie calaai Guasd
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eelaiip due Lain W1 Bl ol 5e1)3 le 31,091 5,03 e 5y iyt datiey cule 3401 5,10l 5 (o gliailly
Jeaall 2 abolall sl ity ol Aperdaiill csluns¥ e a3y 00,2 31 Slblriaa! 0gd g @gillnian
553 (A e cdaabaiill uliEoslially calalad¥ly oVl dasi)ll Sl (e de gazmas o)l
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.(& Folkman, 1984; Edwards et al., 1998
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Wilaiag 475 ygums darall juaa H57 samis ¥ Gy . Lgan alolad Ay g CUall ol daygds i
@lidlatie o BMall dagido g 2B gall Aol )3l 9 031509 2l (alluas ;500 Ladly conlalall g s
.(Lazarus & Folkman, 1984; Edwards et al., 1998)Lgaa Jolaidl Lo a3lyu34 £
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i dga J] Zlindy 8 psicun o dadl e ldbaill 553 Lasie Lo Wy JD-R 15015 22,0540
-( Bakker & Demerouti, 2007) Joo 5 Gawux o

4o Losie H9ull ¢l &uus :(Role Conflict & Role Ambiguity) angedg yo-tl glpo @
Loie 5oull (mges Liy Loty cdundd eI 2 Lgauiond Cununy L jlalie uladgh o7 Cllas Jalal!
4By .die pBsis 9o Lo ol ilndio 9T Gldgiens Jo> Lidlsoy dndly lagles 3yl yalsn Y
Jaalls 2aiiyll Ll dogiiall (e sde Gess Jalgall ola aadaiill daiiall el edyls
.(Edwards et al., 1998)

el le Jaladl 503 (olasnl Sie OF S 1y pat @ A4S ldiadly AIMELLY) (olasal @
Llia] Time dalgs Laiipll Al 2 3001 Gle 45,5 dugama 5T Jaall s3] udasn 2
LIMEL N S JD-Re 79 Hlbl 2.9 dadtye Jeall ilillaia (3557 Laie dols (ol
e Jebadl Gle Jalad) velis ol e L“;d\ Jeadl 3ylge e dlial Lasl I Llaslly el
.(Bakker & Demerouti, 2007 )iugl! caldlazl

Slelpuall 5 «elan¥l geall Cands (o dogiaall LA 4B theedalill SOLelaily GLEMall o
slaie Cpag ielaill Ja s Juo |5l Canis o1 byl e E0Mall 2. cdlEsiill 5T eyl o
Slillatia e Joladl e Jaladl e la 35150 e lain ¥l ge adly ldMall Jies of <me] D-Re¢
Bakker & Demerouti, )obdlail| clls aa Jolaidl digais 5505 ] Lgaais 6350 42 Lot « Jaadl
(2007

i Lasdle pue gl sl gl Jio e yuall Cog all (aad (pSaas taaslad) Joatl Ain Bgyls @
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.( Ganster & Rosen, 2013) <!
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Dlally (dapall pdgay (Type A) coleadl dadh lgiay cilazliall 5501 2 5o,all cgd
.(Edwards et al., 1998) igalsll codlinly  irwail!
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. (Edwards et al., 1998)
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e SN I juay S slagall Ja saame ypeay Luakd slse B (2007
(G g il sl Lai¥ g Jaall 3150 sl cdadiyl ol sl 00 o o 9 « J3Laly ¢ Labaill
Joadl @ldlaie u @Mall 3ydle By candd Lol 5y5adl FLl ees ade pe
.( Xanthopoulou et al., 2007)<ILg:¥1 s
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Bliodly Joad!) (s S g oy Lot Ay Alaad | paliaadt .3
Cagylay Loml Jalall 5y 505 438 cdabaiell T3 lull spumdl Gle dadiall jsline yemia ¥

tLa) 0l (g il 20 6,3 VT Yol cilidlaiaeg Joall cobillati o I3 1y Ly

e 1 salely doladY| ¥ pmill (Enas thon gliSil g Aradatilly Hslat8¥) Sipiid| ®
eladl ldlaie a5 o1 «Jaally dadydl ol ane w033 OF g gisaill @lyiilly Loadaid)
@ilyaiil| et Lasie oy lall ol Luaal 2133y oldgsealy alell dapbs ;s o7 Causslly
(Ganster & Rosen, 2013) uel! 515 ane g clidlaiall \W Bm

ool Lewie @as ((Work-Life Conflict) daasatt sty Joall o J5I453 @
Sl as T2 dolyaa¥l (6350 S (53 V1 3Ll ool culillaia go igl! 59l calillatia
o1, Loie dadiall e g il 1008 Laaal 31535 O (o Emang 2 31 Jladl calillias sl gl Zypaim
a0yl g solaial g 2Ll Lle 35811550 cpe asd By g do pee Y g digll CIUAL
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Lazarus & )syaie asly soual dxi Lajliels puly cdausdl Blucdly 3,40l (ailad aa
.(Folkman, 1984; Edwards et al., 1998
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ekl (oo fneal 3 e gama e st 2 s U ys |,ls) Demerouti sBakker B uBy ¢ edatlly
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A1 Ll s el gf e Lain 1 Gl 51 octaand! il gondl I Joall ol yuis
055 Laic Timslpunad 5l hecudi Cadlent day3 03 @8 crag cJolall oa atoun Taga cllans
9l g sy ALY Cldbally (Jeall scaey cdgll daiis Lgilial (a5 patus 5l dadiye
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Job Resources (foall 35154
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o Laput g polaill oyl cdan I Gl el ¥l qeudly (LN ELLY Lailial (e g . juaz=illy
.( Bakker & Demerouti, 2007 )iausll culillaie po Jolaill e Jaladl aelos Gl 3,15l
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Bakker & ) oye by iddsgll culidlaie pe Jundl 5ypum Jolailly adlaal Guasi le Jolall
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peady 5101 selassdl ( Xanthopoulou et al., 2007) cdsls w3y . Ladssll zLai¥ly ols I
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.( Xanthopoulou et al., 2007) Lg¥1s zlaas¥ly Jasll 35150 bk
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Edwards et al., 1998
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Bakker & )elgyly ilall Calyrily Joall clilaia plasyl dayyy cIID-Re z3sai 2
.(Demerouti, 2007
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.(Ganster & Rosen, 2013) 5,411 jaileas
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